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Penned by the President
By: Janet Cammack, CPCU, CLU, ChFC

What an incredible kick-off for our 2009-2010
CPCU year -- the Annual Meeting in Denver!
CPCU is heralding our Colorado Chapter as being incredibly
involved, enthusiastic and the "hosts with the most" as our
dedicated herd of 150 volunteers served as Ambassadors and
proud champions of Colorado and CPCU. You worked very
hard and sacrificed a lot to further our chapter and to make
sure the visitors to our state had a memorable and enjoyable
CPCU experience. On behalf of our chapter, please accept our
deep gratitude for the abundant energy and genuine smiles
you brought to the Convention Center and the Sheraton all
day every day.
So many CPCUs stepped 'up to the plate' and hit home runs -but special kudos and sincere appreciation go to the extra
special effort by the 2009 Task Force: Cindy Baroway, without
whose leadership all of this would not have been possible,
Debbie Dettmer, June Schiff and Sandy Czech -- who brought
you the Discovery Walk and much more; Jane Densch, Cindy
Dalpra, Ron Spicer; Kay Ward and Paula vonLindren who
coordinated all of the Ambassadors; Gayle Hise who
successfully ran the 1st Loman Foundation Golf Tournament
($19,000 to Loman Educational Foundation); Jeff Hylen and
Kay Ward who coordinated the New Designee Reception and
Chapter Social; and Mary Kuhn, who tirelessly and with
unparalleled effort, coordinated the first Health Fair. What a
great job!!!!!!!! Thank you all so very much!
Bill Dye did a wonderful job in displaying the significant CPCU
and insurer memorabilia at the Convention Center -- great
job, Bill! We appreciate your dedication to CPCU and the
appreciation you give us by showing our shared history! There
were so many compliments on your display -- and you put so
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much effort, heart and soul in it, thank you.
A special congratulations to Sherrie Gibson, one of our Colorado Chapter members,
for her educational award as the outstanding instructor of the year. Sherrie has
taught 2-6 classes of INS, AIC and CPCU per year, every year for 23 years -- with an
outstanding pass ratio! She has worked at State Farm for 43 years, the last 14 years
in the Special Investigative Unit. She is a joy to work with and a consummate
teacher for CPCU.
It was wonderful to meet many of you that we didn't know, and get to know better
some of you we were acquainted with. There's nothing like volunteering and working
together for a common purpose to unite teams. We have an opportunity to exhibit
that spirit again in the ALS walks, Saturday, September 12 in Denver and Sunday,
September 20 in Fort Collins. Let's make CPCU a visible force in our community!
You’re Officers and Board of Directors want to keep the momentum from the Convention going -- we want to keep us in motion for the future. We envision a year of activity, branching out in new ways to make your CPCU designation work for you, to
make your Chapter relevant to what you do -- and most importantly, mentor CPCU
candidates and bring more youth and vitality to this spirited group. To do that-we
need to listen to what you have to say! You will have the opportunity to tell us in a
survey-or call us or send the Board your ideas. We want you to share your vision of
CPCU in the future.
We see what we can accomplish when we focus on a common goal-and as insurance
professionals, we have so much in common, working in this challenging industry that
has accelerated the pace of change sometimes dramatically, and occasionally traumatically. CPCU needs to grow deeper and become more visible and active in leading
our industry through the sometimes perilous waters. There is no question that the
demands of our jobs have sped up, and required more dedication and flexibility than
ever before, which sometimes leaves us all breathless and incredibly busy. How do
we navigate these rough seas? What may make those challenges surmountable is
the comradery, educational opportunities and friends in the boat with us—CPCUs. We
would be disappointed if we ‘paid’ for a white water rafting trip and were only met
with calm waters!
A special note of congratulations to the new designees in our chapter! Welcome to
our chapter and we look forward to your involvement! You are the future!
We are looking forward to seeing you at our luncheon this month -- on September
22. The speakers are your Board members who will share with you some of our
thoughts on what we have planned for now, where we go for tomorrow, and we want
to listen to you! See you at Cool River on Sept. 22! Wouldn't it be great if all the
Ambassadors you got to know during the convention came to network with you?
Janet Cammack, CPCU, CLU, Chfc
SIU Section Manager
720 963 5775
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Colorado Chapter Leaders
Year 2008—2009

Elected Officers Are:
Full Name

E-Mail

President:

Janet Cammack

janet.cammack.BS40@statefarm.com

President-Elect:

Gayle Hise

jghise@q.com

Secretary:

Rick Bender

rbender@cfbmic.com

Treasurer:

Cindy Dalpra

cindy.dalpra.ae64@statefarm.com

Past President:

Kay Ward

qpsstaff@earthlink.net

Committee or Task Force Chairs Are:
Director of Education:

Judi Burk

judi.burk.BRH2@statefarm.com

Director of Membership:

Anne Shrader

anne.shrader@coloradocasualty.com

Director of Operations:

Mary Kuhn

kuhnm3@nationwide.com

Director of Communications:

Gary Glosser

gary.l.glosser.ckgu@statefarm.com

Webmaster(s):

Sheryl Yackey

Sheryl.yackey.bbdo@statefarm.com

Paid Administrator (if applicable): Deanna Vermillion

deannavermillion@msn.com
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Colorado Chapter Upcoming Events
September 20, 2009
ALS Walk in Fort Collins, CO. CPCU Colorado
Chapter is joining with “Wynning Team”.

Chapter Luncheons
Tuesday, September 22, 2009

Komen Race for the Cure, Pepsi Center
We have a Colorado Chapter CPCU Team,
please join us!

Lunch at the Cool River Café
8000 E. Belleview
11:00 Networking and Registration
11:30 Lunch

November 17, 2009

Tuesday, October 20, 2009

All Industry Day
Co-Sponsored with RMIIA

Lunch at the Cool River Café
8000 E. Belleview
Speaker: Knott Laboratories
11:00 Networking and Registration
11:30 Lunch

October 4, 2009

Hay, what
happened to
Summer?

Tuesday, November 17, 2009
Landmark Comedy Club
I Day—”It Oughta be a Law”

Tuesday, December 15, 2009
Lunch at the Cool River Café
8000 E. Belleview
Speaker: Barbara Hughes
Strength Based Leadership
11:00 Networking and Registration
11:30 Lunch
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As most of you know, Shelly Rager’s partner who is also Heidi Drovdal’s dad,
Wynn Vandenberg, was diagnosed with ALS a year ago. So many of you
have asked, “What can we do?” I have created a team for this year’s ALS
walk at CSU in Fort Collins on September 20th. I have named it “The Wynning
Team.”
If you are interested in participating by walking or donating or both, please
sign up as follows:
On this page click on the link: http//walks, alscolorado.org
A new page will pop up. On the left click on “find a team or member”
In the Search window type: The Wynning Team
If you wish to walk, click the yellow sign up tab on the right
If you can’t walk but wish to donate, there is a blue “Make a Donation” link
If you clicked on the sign up to walk, click on the “Walk to Defeat ALS – Fort
Collins
Go to the bottom of the team list and click on “The Wynning Team”
You will then have the option to make a donation and or join this team
Complete the form and your name will be added to the team
This is completely voluntary and no one should feel pressured to participate. For those of you who are interested, it will be a great way to show our
support for our friends and honor this wonderful man.
If I have missed someone on the distribution list, feel free to forward this
memo to them. Thank you!
Nance Shanklin
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MULTI-GENERATIONAL CLIENT/CLAIMANT COMMUNICATION TECHNIQUES
SCOTT BAROWAY
Mediation Partners
333 W. Hampden, Suite 415
Englewood, CO 80110
720-889-2808 (t)
303-761-2735 (f)
A satisfactory mediated resolution to any claim requires the claimant to trust the compromise and agreement of the
parties Understanding generational differences among various parties will help the adjusters and/or mediators successfully lead players from all generations toward resolution of their issues.
This four part series will provide a snapshot of the variations in values, lifestyles, views of work and family to assist them in communicating effectively with insureds and claimants of every age group.
OVERVIEW
Generally speaking, there are four key generations currently in the population pool of the United States with overlapping characteristics to those born on the cusp of each period. According to the 2005 U.S. Census, of the
roughly 250 million adults in this country, the breakdown is generally as follows:
Traditionalists/Silent Generation – (1925-1946) – 19%
Baby Boomers (1943-1964) – 31%
Generation X (1961- 1981) – 19%
Generation Y (1977 -2003) – 29%
Traditionalist/Silent
This generation was shaped by the events of World War II as children, and the Korean War as adults and who now
try to understand the world and make it better rather than change it. Trends include marrying at a young age, fragmented families and prolific litigation.
Values: This generation values privacy, hard work, trust, formality, authority, institutional leadership and social
order.
Life: Members of this generation are intent on keeping their heads down, their noses to the grindstone, and their
lives steady.
Family: Most were overprotected in their childhoods and suffered from the fear that disaster was just around the
corner. This resulted in the lowest twentieth century rates for teen suicide and crime and the earliest-marrying and
earliest-babying generation in American history. However, once the sexual revolution began, Silent women divorced in record numbers and began the trend of the single working mother. This drastic change had a negative
effect on their children who were mostly Generation X, which will be discussed later.
Work: This generation did not take charge the way the Boomers have. They produced helpers and aids in every
profession, including advising three decades of presidents. Speaking was more important than doing to many as
they excelled at personal communication making them a generation of presenters in radio, television and newspapers.
Communication Style: As an adjuster working to develop rapport, trust and elicit compromise with the Silent
Generation, you should:
1) Always communicate face-to-face (or at least over the phone),
2) with formal style and directness (Mr., Mrs., Ms., presenting your story in a formal & logical manner),
3) appealing to their sense of right and wrong, and
4) with an eye on resolution for the greater good.
5) They are slow to warm up.
6) Appreciate personal notes and letters, not email.
7) Will not generally contradict or disagree in front of others,
8) so take time to go through critical points as,
9) with message based upon history and traditions of the company, adding “we” and “us” inclusive language to the
conversation.
10) They are not likely to ask questions during discussion.
11) Show respect for their age and experience, and
12) offer subtle recognition of their accomplishments without fanfare.
Next issue – The Baby Boomers
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CPCU Society President’s Scholarship Local Award Winners

AICPCU CEO, Pete Miller, CPCU recognized Colorado Chapter member, Sherrie Gibson, CPCU, at the American Institute for CPCU 2009 Conferment Ceremony, for
her excellence in teaching. Sherrie received the award on Saturday, August 29, 2009 as
the CPCU Society’s Annual Meeting and Seminars opened in Denver, CO.
Each year, one CPCU/IIA course leader is awarded the Jack F. Derrickson Award
for Outstanding Course Leadership. This award is named in honor of Jack F. Derrickson,
CPCU, who served as a course leader and grader of Institute examinations for over 40
years.
These course leaders have met the highest Institute standards relating to both
numbers of classes led and the quality of educational outcomes. This prestigious award
may be earned only once during a course leader's career. Honorees receive a cash award,
a plaque, and a stipend toward attending the CPCU Society's Annual Meeting and the
American Institute's CPCU Conferment Ceremony to receive the award.
Sherrie was surprised and overwhelmed with this recognition. She has been
teaching Institute courses for over 23 years, specifically INS, AIC, and CPCU. Sherrie
received her CPCU designation in 1981 and has been in the insurance industry for 43
years. Most of those years have been with State Farm where she currently is a SIU Claim
Representative.
The Institutes first recognized Sherrie in 2004 when she received their Level 1
award, which was followed by the Level 2 award in 2005, Level 3 in 2006, and Level 4
in 2008. To receive the Level 4 Award for Outstanding Course Leader, Sherrie had 15
qualifying classes where her students’ pass ratios met or
exceeded the national pass ratio.
If Sherrie weren’t working in the insurance industry, she would love to teach. Clearly, she has shown her
ability to do so. Please take a moment to congratulate
Sherrie on this national recognition.
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Haddock Insurance has encouraged me to work for the CPCU. Joan Haddock at the
agency found an application for the President’s Scholarship, and I was excited to learn it
had been awarded to me. When I complete my designation, everyone in the office will be
a CPCU!

I am self-studying the classes in order, and have completed the first three. I will finish the
fourth course this October, and hope to earn my designation by 2011. The scholarship is
an extra incentive to complete the courses, and the knowledge I’m gaining about how insurance fits in the bigger picture seems especially relevant in the current economic times.
Thank you so much for this scholarship.

Melanie Platt
Haddock Insurance Agency

As a long-time employee of Haddock Insurance Agency, I have always been encouraged to broaden my insurance knowledge, and with Ray and Joan’s support, I decided
to begin my CPCU studies in February 2008. I am currently on my fifth course, and
have been working as self-study with the intent to complete my designation by June
2010. I am very honored to receive the President’s Scholarship, thank you!

Darla K. Menger, CIC
Haddock Insurance Agency, Inc.
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Ambassadors – 145+ at the Annual Meeting
Paula and I would like to thank all the volunteers who offered to be Ambassadors at the Annual Meeting! All the
planning and preparation was worth every minute that it took. All the way from brainstorming the schedule while
on a trip in Wyoming to the floor of the Convention Center, the experience was truly amazing. The best part was
seeing many of you who are normally not as active in the Chapter pitch right in and help and see those folks you
had lost touch with or get to know a new person. Whether you helped for 2 hours or 2 days we appreciated all of
you! So many great comments were received from attendees and the Society staff which at moments kept us going. A special thanks to Ron Spicer and Colorado Technical University for sponsoring the Ambassador
shirts! Many thanks to Sue Wagner and the Society Staff for making our job so much easier by advance planning
down to a tee – the schedule Sue provided certainly made my job so much easier. I must admit that after 5 days I
was getting a little tired of my blue shirt but it will have many memories. As for the cookies, they were great and
in fact too great – after walking the Convention Center for 5 days straight I couldn’t understand why I didn’t lose
weight – Cookies!!
If you were an Ambassador for the annual meeting give yourself a special thank you and we hope to see you at a
future meeting.
At least now many of us now know how to get downtown, locate the Convention Center, ride the light rail and find
parking!
Let this be the start to all of you staying involved or becoming more involved with the Colorado Chapter of
CPCU. Thanks to each and every one of you for offering to be an Ambassador for the Annual Meeting and making it a successful event! We heard such great comments from attendees as well as the Society and we showed that
Denver knows how to do it up right!
Let’s keep the momentum going by attending one or more of the following events:
Sunday, September 20th – CSU, Fort Collins
Walk to defeat ALS (Lou Gehrig’s Disease)
See page 7 of this newsletter for directions to sign up.
Team Name: CPCU Chapter of Colorado
No registration fee
Register online and/or donate at www.alsaco.org
Note: We have khaki CPCU Annual Meeting shirts for volunteers to wear. If you signup please contact Mary
Kuhn at kuhnm3@nationwide.com to get your CPCU shirt day of race
Sunday, October 4th
Komen Race for the Cure, Pepsi Center, Denver
Last year we had 3 participants and this year our goal is 20!
Online Registration Fees:
Adults $35
12/under &65/older $25
7am Co-Ed 5K Run (new….non-timed event)
8am Co-Ed 5K Walk
9am Family 1 mile Fun Walk
Or Sleep in for the Cure
More information at: http://www.komendenver.org/site/PageServer?pagename=rfcd_race_homepage
Our team name is “Colorado Chapter of CPCU”
We can wear our Annual Meeting shirts or the new khaki ones
Kay Ward
Paula vonLindern
Denver 2009 Committee
Ambassador Committee

September, 2009
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1st Annual CPCU Loman Foundation Golf Tournament
The first ever CPCU Loman Foundation Golf Tournament was held on August 28th at the Fox Hollow Golf Course. This tournament was a huge success and wouldn’t have been possible if it weren’t
for the efforts of a countless number of individuals and companies. Final numbers aren’t in yet, but
we do anticipate a profit of at least $19,000 for the Loman Educational Foundation.
As the golfers arrived that beautiful Colorado morning, our Golf Committee Members and numerous
volunteers assisted them with their check-in and Mulligan purchases. 83 golfers began play either
on the Meadows or the Links at approximately 7:30am.
Many of our wonderful volunteers continued their assistance throughout the morning and into the
early afternoon. As the golfers completed their rounds, they were directed to the Pavilion to enjoy a
BBQ lunch, trophy presentations, and numerous prizes.
Loman Foundation President, Bill Sleeper, welcomed all that were able to join us for lunch and
thanked everyone for their participation whether they attended as a golfer, a sponsor, or as a social
guest.
I want to express my thanks to all of the Golf Committee Members, the 2009 Denver Task Force,
everyone that registered, and most of all, our wonderful sponsors. Thank you so much for making
our tournament so successful.
Gayle Hise, CPCU, AIC
President Elect – Colorado Chapter

Anne Schrader, John Schrader and Jill Bruengingsen
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Cindy Baroway, CPCU, AIC, M.Ed., Western Region Governor/Director
CPCU Society Board Meeting, August 27, 2009, Denver, CO

Here are some updates from the Board of Governor’s meeting held August 27,
2009 in Denver, CO:
The Society expected1,800 attendees to the Annual Meeting & Seminars
(AM&S) in Denver, of that 1,133 had paid some type of registration.
• 1,002 new designees for the class of 2009; 39% registered for the AM&S; and,
55% of the New Designees attended the Conferment.
• The 2009 AM&S provided 53 Educational Sessions with 90 speakers and 16
CE credits.
• The Society had 24,193 paid members as of April 2009 and now has 25,547 paid members.
• The Society has a new consumer web site up and running…check it out.
• The American Institute for CPCU (AICPCU) reported 3,643 new exam takers this year!
• Here’s a list of future AM&S locations:
• Orlando (2010)
• Las Vegas (2011)
• Washington DC (2012)
• New Orleans (2013)
• Anaheim (2014)
• Indianapolis (2015) (approved by the board at this meeting in Phoenix)

•

Project Invest:Invest
Bill Pierson, executive director for Project Invest, spoke to the Board of Governors on Thursday,
August 27, 2009. He started with some statistics about the aging employee base of the insurance
industry resulting in the potential for a 50% turnover in the next decade. Every day about 10,000
Baby Boomers become eligible for Social Security. Pierson added that over 60% of the current insurance professionals are over 45 and looking to retire in 15 years. An interesting note, the high
school graduating class of 2009 was the largest in history!
Pierson then talked about Project Invest, a 501©(3) educational trust that is dedicated to improving
the insurance industry and attracting new talent to the industry and is overseen by the Big I. Project
Invest takes a grassroots approach by: 1) providing insurance instruction; 2) providing exposure to
the insurance environment; and, 3) providing career opportunities.
To start an Invest program, Pierson offered the following steps:
1. Form a committee that includes CPCU chapter members, CPCU students, uninvolved CPCU’s,
state big “I” associations, and other industry professionals. This committee would then form an action plan.
2. Reach out to your local schools—high schools, community colleges, and universities—offer to
teach financial literacy programs provided by AICPCU.
3. Attract students by spreading the word, holding an Invest Open House, writing articles for
school publications, and setting up a blog.
4. Start the class—set a schedule. The role of the insurance professional is critical. Line up guest
speakers, field trips, job shadow events, and internships. Ensure that the curriculum is flexible—
Continued...
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both in subject matter and when/how the class meets.
1. Follow-up. Encourage scholarship applications, help with finding jobs and internships, and take part
in Career Days and Job Fairs.
The insurance industry should be actively recruiting the millennials to help replace the retiring baby
boomers.
To find out more about Project Invest, go to www.investprogram.org.
Doug Holtz, CPCU, Incoming Society President’s Comments to the Board
President Holtz informed the Board that he saw four challenges facing the Society:
1. Membership Base: demographics are changing, companies are changing, and other programs (think
CIC) are growing;
2. Increasing the CPCU Society’s value proposition;
3. Visibility of the Society; and,
Building our membership.
His board appointee, Scott Addis, CPCU, offered the following questions to tie into Holtz’ comments:
1. What’s the value proposition?
2. How are we doing?
3. What do we have to do differently?’
If you have any thoughts or comments that you would like to share with Doug Holtz, please contact him
at douglasjholtz@AOL.com.
Denver 2009 Rocked the WEST!
To those of you that attended the AM&S in Denver a few weeks ago, Thank you! The Colorado Chapter
and Pikes Peak Chapter volunteers were fabulous in their role as ambassadors. They received kudos
from just about everyone they met. Thanks to Kay Ward and Paula von Lindern for taking on the task of
organizing, delegating, and supervising the ambassadors.
The Colorado Chapter board decided to offer cookies at the Denver 2009 booth that included a frosted
sugar cookie with a mountain logo as well as chocolate chip, oatmeal raisin, and M&M cookies. If you
had a chance to try one and you enjoyed them, the company to contact is the Colorado Cookie Company
at www.coloradocookie.com, 303-238-5590. Attendees were greeted with cookies as they boarded the
shuttle bus at the Sheraton, again as they entered the convention center, and then sometimes even at their
educational sessions. Cookies were everywhere! Thank you Colorado Chapter, especially their president, Janet Cammack, for the idea.
The meeting kicked off on Friday August 28, 2009 with a successful golf tournament at Fox Hollow
Golf Course in Lakewood, CO that raised about $20,000 for the CPCU Loman Education Foundation.
The temperature was perfect for the 84 golfers. For non-golfers, the Denver Discovery Walk was offered
to get acquainted with Downtown Denver. This was also a fundraiser with over $200 raised for Loman.
Saturday’s events included Committee and Task Force meetings, a volunteer recognition luncheon, and,
of course, the AICPCU Conferment where Pete Miller, CPCU, CEO of the Institutes, commented that
Continued….
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the age range of the 1,002 new designees ranged from 23 to 84. Yes, you read that correctly. Taylor
Walker, CPCU, is 84 years old. Unfortunately, he could not be at the conferment but his office staff sent
in a video of Mr. Walker explaining why he decided to get his CPCU designation after almost 60 years
in the business. He started by saying that his son, who now runs the agency, hinted that he might give his
dad a raise! I would suggest that the Institutes have a link on their website to Mr. Walker’s video so that
all may enjoy his wit. The conferment speaker was Aron Ralston, the mountain climber who faced a
boulder while trapped in a slot canyon in UT for almost 5 days. Many lined up after his speech to purchase his book, Between a Rock and a Hard Place. In fact, the convention staff turned off the lights to
encourage the reception attendees to leave, yet, those in line stayed as they didn’t want to miss the
chance to have Aron sign their book.
Lt. General Russell Honore' was the Keynote speaker on Sunday. He certainly had a no-nonsense attitude that was appreciated by all in attendance. That attitude came from serving 37 years in the U.S.
Army and then going into the aftermath of Hurricane Katrina to lead the clean up and rescue efforts. He
spoke about the “culture of preparedness.” If you’d like to know more about him, check out his website
at: www.generalhonore.com.
Monday morning’s business session included the election and installation of our 2009-2010 Society Officers: Doug Holtz, President; Warren Farrar, President-Elect; Steve McElhiney, Vice President; and,
Brian Savko, Secretary-Treasurer. This was followed by a panel discussion on diversity. The evening
was capped off with the Diversity Dessert Reception that included the sounds of “Unchartered,” a band
comprised of CPCU professionals. The band members were from all over the country who had not met
up to practice/perform until they arrived in Denver. They also performed at the Conferment reception
and the Expo final night.
Tuesday included an international symposium on sustainability and how that impacts the insurance industry as well as how the insurance industry might impact sustainability. The panelists knew their topic
very well. For the first time in the Society’s history, there was a Women’s Forum with the four female
Society presidents serving as panelists: Anita Bourke, Marsha Egan, Millie Workman, and Betsey
Brewer.
Hazel Miller and her band rocked the west that evening at the final celebration. Marvin Kelley, PastPresident, and his brother, Vince, took over the stage at one point, belting out songs while Hazel sang
back up. What an exciting ending to Marvin’s year as Society President.
Thank you again to all who attended and to all those who volunteered to make this a successful annual
meeting!
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Are You a Professional?
The following short quiz consists of 4 questions and will tell you whether you are qualified to be a
"professional."
Scroll down for each answer. The questions are NOT that difficult.
1. How do you put a giraffe into a refrigerator?
The correct answer is: Open the refrigerator put in the giraffe and close the door. This question tests
whether you tend to do simple things in an overly complicated way.
2. How do you put an elephant into a refrigerator?
Open the refrigerator put in the elephant and close the refrigerator. Wrong Answer!
Correct Answer: Open the refrigerator, take out the giraffe, put in the elephant and close the door.
This tests your ability to think through the repercussions of your previous actions.
3. The Lion King is hosting an animal conference. All the animals attend except one. Which animal
does not attend?
Correct Answer: The Elephant. The elephant is in the refrigerator. This tests your memory.
OK, even if you did not answer the first three questions correctly, you still have one more chance to
show your true abilities.
4. There is a river you must cross. But it is inhabited by crocodiles. How do you manage it?
Correct Answer: You swim across. All the crocodiles are attending the Animal Meeting. This tests
whether you learn quickly from your mistakes.
According to Anderson Consulting Worldwide, around 90% of the professionals they tested
got all questions wrong. But many preschoolers got several correct answers. Anderson Consulting says this conclusively disproves the theory that most professionals have the brains of
a four year old.
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-

complete your qualifying activity

-

go to http://www.cpcusociety.org/page/73867/

-

review points for your activity
post your activity in the application section
submit - it's that easy
DON'T WAIT - EDUCATE

•

•

Sarah Tyler got married and is now Sarah Hilsendager

Roy Hutchison, CPCU, sells health insurance for small groups and
he is looking for an insurer that he can market their property and
casualty line to small groups, and that insurer should not sell health
insurance. Please contact Roy at 303- 722-2222 if you can help
him.

Have anything to announce? Send an email to deannavermillion@msn.com
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Your Donation is Doubled!
DID YOU KNOW, each dollar donated at our monthly meetings
is matched by the Colorado Chapter? Following are the charity
totals that your donations have contributed:
• 11/08—Food Bank of the Rockies—$307.00
• 12/08—Salvation Army—$482.00 (Record)
• 5/09—Young Philanthropist Foundation—$436.00
Thanks for all your support!

Pass the Hat for Charity
As you are all aware, we “Pass the Hat for Charity” during our
monthly meetings. Each month we choose a different charity.
If you have a Charity you would like to suggest, please email your
suggestions to:

deannavermillion@msn.com
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The Colorado Chapter of CPCU Society

Until Next time……
Ta ta for now……
See ya in….

Need CPCU information, but no computer handy, you
can now obtain recorded information, or RSVP to our
monthly luncheon at 303-271-3572.

Edited by Deanna Vermillion, Modern Real Estate
www.ColoradoHomeRealtor.com, 303-549-0805

