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Penned by the President
By: Cindy Baroway

Aloha! I’m writing this from Honolulu, HI where the annual CPCU
conferment was held for the 2007 New Designees—2,800 of the 4,000 new
designees attended. The past three days have been a blur of activity—arising
early, waiting in lines, standing for hours, and meeting so many new people.
Sheryl Yackey, past chapter president, and I volunteered to marshal at this
year’s convention. As a marshal, we arrived before the crowds to help manage
the flow of people, take tickets, answer questions, and provide direction. This
experience will help us fully understand what we’ll need to do in 2009 when
the convention will be in Denver!
While this year’s conferment was the second largest CPCU graduating
class…second to the Hawaii class of 1995, we hope that the Denver graduating
class can at least be in the top ten! The pipeline of new CPCU students has
already seen a drastic drop since so many people received their designations
this year. Marvin Kelly, who will be the National Society’s President in 2009,
will be challenging insurance employers to continue to encourage insurance
education, especially the CPCU designation so that the class of 2009 will be in
the top ten.
Many of the Colorado CPCU New Designees attended the conferment
exercises on Saturday night, September 8, 2007. They then heard from Erik
Weihenmayer, a world famous mountain climber who became blind at age 14.
I heard from many attendees that the best event of the convention was hearing
Erik speak about his challenges, his opportunities, and his dreams. One of the
messages from his inspiring speech was to not listen to the naysayers in your
life. People told him that he could not climb walls or rock towers or Mount
Everest. He proved them all wrong. He has now climbed the 7 summits, the
highest summits on each continent, placing him in an elite class of climbers.
You, too, are in an elite class. Did you know that insurance professionals with
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Continued from page 1
their CPCU designation represent just 2% of the insurance industry employees? You should be proud of your
designation. There should be no room in your life for a “naysayer.” They only bring you down, hold you back,
and stop you from doing what you believe you can do. They stop you from fulfilling your dreams. This year’s
class of new designees included individuals ranging in age from 20 years to 66 years old. I’m sure that the 66
year old had a few who said he couldn’t finish his CPCU at his age. And, I’m sure that the 20 year old heard the
same thing. They both proved those naysayers wrong.
Hawaii was an obvious destination of choice. History has shown that the years after Hawaii, the National Society
of CPCU will see a drastic decline in new designees. While we will not be able to achieve the number of new
designees that just graduated, Denver in 2009 can certainly be within the top ten conferment classes. Let’s prove
the naysayers wrong by making Denver a destination of choice. Do whatever you can to encourage your peers to
keep working on their designation—including those peers who may work out of state. Then, encourage them to
attend the Denver 2009 convention.
We will be looking to all our members to help marshal in 2009. Please email me at cinbar_79@msn.com if you
would like to hear more about 2009 plans. Mahalo.

Colorado Chapter receives
the Gold Circle of Excellence
We are pleased to announce that the
Colorado Chapter has earned the 2007 CPCU
Society Circle of Excellence. Our chapter has
qualified for the Gold level, the highest category of achievement in this comprehensive program! The attainment of the Gold Circle of Excellence marks your chapter a leader in the
CPCU Society and in our community. Thanks
to each of you for your dedication of time and
talent this past year.
Betsey L Brewer, CPCU Society President writes “Please extend my congratulations
to your leadership team and all chapter members who planned and participated in your
many activities during the year.”
“Through the Circle of Excellence Program, I have an opportunity to view all the creative and worthwhile activities our chapters report. These activities promote the visibility of
the CPCU designation, help members achieve
career success, provide outreach to communities and mentor new designees and candidates
assuring our future growth. Your chapter’s

achievements each year are very gratifying and
the sum total of all chapter efforts is impressive indeed! I hope you will continue to use the
Circle of Excellence program to provide direction for your chapter and help you deliver value
to your members.”
The Colorado Chapter was also recognized at the Annual Meeting and Seminars in
Honolulu in a special Circle of Excellence display in the registration area and during the Circle of Excellence Recognition Luncheon on
Tuesday, September 11, 2007.
Congratulations to each member on an outstanding achievement! We can all take pride
in the strength of our chapter.
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CALENDAR THE DATE
Colorado Chapter Upcoming Events

Thursday, November 8, 2007
CPCU All Industry Day / I-Day

Tuesday, October 16, 2007 88-12: WORKSHOP

Red Lion

NLI-”Strategic Brand Thinking”

See details in this newsletter
Colorado Chapter members, $75.00
CPCU Society members, $125.00
Non-members, $150.00
www.cpcusociety.org
National Farmers Union

Tuesday, October 16, 2007: LUNCH
Cool River Cafe, 8000 E. Belleview Avenue
Greenwood Village, CO 80111
Check in 12:15 am / Lunch Served 12:30 pm
RSVP for ALL required!

Tuesday, December 18, 2007
Cool River Cafe, 8000 E. Belleview Ave.
Greenwood Village, CO 80111
Check in 11:15 am / Lunch Served 11:30
am
RSVP for ALL required!
RSVP to 303-271-3572 or
deannavermillion@msn.com
Members $5.00, Candidate Member
$10.00,
Retiree FREE, Non Member/Guest $20.00

RSVP to 303-271-3572 or
deannavermillion@msn.com
Members $5.00, Candidate Member $10.00,

2008 Monthly Meetings
Retiree FREE, Non Member/Guest $20.00
Cost for showing without RSVP is
$15.00 for members,

Tuesday, January 15, 2008
Tuesday, February 19, 2008

$20.00 for nonnon-member/guest.
Stay tuned for more information on our

January Social
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Aloha!
The 63rd Annual CPCU Conferment was recently held in Honolulu,
HI. This was the second largest class of new designees in the history
of the American Institute for Chartered Property Casualty Underwriters. The largest was the class of 1995 which was also held in
Honolulu.
The Colorado Chapter had 79 new designees of the almost 4,000
graduates. About 65 of our chapter’s new designees attended this
convention where they were welcomed by Institute, Society, and
Hawaii Chapter employees, members, and volunteers. The Hawaii
Chapter did a wonderful job of conveying the Hawaiian theme. Everyone who visited their chapter booth at the Expo was welcomed
with a Kukui nut lei—a symbol for good luck. The Society staff, led
by Lilliana Rizzo, thought of every detail to organize this exciting
event—from the Aloha shirts, to the entertainment, to the speakers,
to the food.
Many of our new designees were moved by the CPCU Society Opening Session and AICPCU Conferment Ceremony speaker, Erik Weihenmayer, a world-class blind adventurer and author of The Adversity
Advantage. His hour-long, motivating presentation included photos
of him crossing the ladders on Mount Everest and climbing a spiral
rock tower in Moab with a double amputee and a paraplegic. Another dynamic guest speaker was James Bradley, author of Flags of
our Fathers. To have two ballrooms filled with attendees on a Sunday
morning in Honolulu speaks volumes for the quality of the speaker.
Society employees were so impressed with this turnout. Thank you
to all who attended.
Our Chapter was recognized at the Circle of Excellence luncheon
on Tuesday, September 11, 2007—with presentation of our Gold
Circle Excellence of Award. Past-president Sheryl Yackey and president-elect Bruce Glaser attended on behalf of the chapter.
We would like to share photos with you—please visit our chapter
website to view them at http://colorado.cpcusociety.org. Maholo!
By: Cindy Baroway

Page 5

Colorado Chaptergram

New Designees

Page 6

Colorado Chaptergram

Aloha!!
We had a terrific time, and a terrific turn out, at the New Designee appreciation/ice
breaker event at Hudson Gardens & Event Center on August 7th.
We enjoyed an outdoor buffet complete with Hawaiian music and décor, and an authentic hula dance! One of our very own designees, Rebecca Kulessza, provided some
real Hawaiian entertainment for us!
Over one-third of the 79 designees were able to attend! In addition to our designee’s
and their guests, we enjoyed seeing current president, Cindy Baroway, and President
Elect, Bruce Glaser as well as the rest of the board, some past presidents and some of
our instructors. We had the distinguished pleasure of dining with Mr. and Mrs. Bill
Dye, and Western Region Governor, Lynn Davenport! The evening turned out to be a
great success!!!!!
By: Fran Buschkoetter
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Our own hula dancer, Rebecca Kulesza

Cindy Baroway, Sandy Czech, Debbie Dettmer, Bill Dye,
Jane Densch, June Schiff, & Charlie Dwyer,
Past Presidents
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Bruce Glaser, President-Elect

Bruce Glaser, Bob Goldberg, Lynn McCarter,
Jill Brueningsen, Cindy Baroway

Lynn Davenport, Govenor, Cindy Baroway, President,
Ann Schrader, I-Day Chair

September 2007

Page 8

By R. Ivy Riggs

The Nine Canons of the Code
(sing to the tune of
“The Twelve Days of Christmas”)
In the first Canon of the Code, my teacher said to me
“Put the public good above your own.”
In the second Canon of the Code, my teacher said to me
“Ongoing ed,
And put the public good above your own.”
In the third Canon of the Code, my teacher said to me
“No unjust harm,
Ongoing ed,
And put the public good above your own.”
In the fourth Canon of the Code, my teacher said to me
“Diligence at work,
No unjust harm,
Ongoing ed,
And put the public good above your own.”
In the fifth Canon of the Code, my teacher said to me
“RAIS-ING THE BAR,
Diligence at work,
No unjust harm,
Ongoing ed,
And put the public good above your own.”
In the sixth Canon of the Code, my teacher said to me
“Dignified relations,
RAIS-ING THE BAR,
Diligence at work,
No unjust harm,
Ongoing ed,
And put the public good above your own.”

In the seventh Canon of the Code, my teacher said to
me
“Educate the public,
Dignified relations,
RAIS-ING THE BAR,
Diligence at work,
No unjust harm,
Ongoing ed,
And put the public good above your own.”
In the eighth Canon of the Code, my teacher said to
me
“Respect the designation,
Educate the public,
Dignified relations,
RAIS-ING THE BAR,
Diligence at work,
No unjust harm,
Ongoing ed,
And put the public good above your own.”
In the ninth Canon of the Code, my
teacher said to me
“Uphold the Code of Ethics,
Respect the designation,
Educate the public,
Dignified relations,
RAIS-ING THE BAR,
Diligence at work,
No unjust harm,
Ongoing ed,
And put the public good above your own.”

-------------------------------------------------------------------------------------------

The 24 Rules of the Code
(sing to the Alphabet Song, a.k.a. “Twinkle, Twinkle Little Star”)
Canons 5 and 8 have four,
3, 6, 9 each add three more.
7, 4 and 1 have two,
Leaving one for Canon 2.
Now I know the Rules by heart,
Next time sing and show you’re smart!

--by R. Ivy Riggs © 2006
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Blue Ribbon Commission
In February 2007 we reported in these pages that one of the important measures before the Colorado Legislature would be the report of
the Blue Ribbon Commission also known as the 208 Commission.
The 24 member Blue Ribbon Commission for Health Care Reform, established in 2006 by the
Colorado Legislature (Senate Bill 208), held monthly hearings and considered a total of 31 proposals for health insurance for Coloradans. The first four (4) of a total of five (5) proposals to be presented to the General Assembly have been released. All five (5) proposals will be presented to the
House Committee on Health and Humans Services on January 31, 2008. For more information go
to: http://www.colorado.gov/208commission/
I had the opportunity to be present at one of the presentations made by the Commission outlining
the first four proposals. Following is a summary of these plans:
Better Health Care for Colorado
Proposed by the Service Employees International Union (http://www.seiu.org/)
No requirement for individuals to have coverage or for employers to provide
Expands Medicaid & CHP+
Provides private insurance for “working poor” adults
Uninsured worker can purchase coverage through an “exchange” at full cost
Reforms Medicare
Reduces uninsured from 792,000 to 467,000 (41%)
Cost: $595 Million to implement ($70 M to families)
Solutions for a Healthy Colorado
Proposed by the Colorado State Assn. of Health Underwriters (http://www.csahu.org/)
Provides subsidies
Employers not required to provide health insurance
Expands CHP+
Expands Medicare
Individuals have choice of coverage plans through the “exchange”
Reinsurance pool established to cover high dollar claims (>$100,000)
Reforms medical malpractice laws to include limits on non-economic damages
Reduces uninsured from 792,000 to 76,000 (90%)
Cost: $1.2 Billion to implement ($195 M to families)
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Continued….
A Plan for Covering Coloradans
Proposed by Committee for Colorado Health Care Solutions (Made up of Doctors & Health Care Professionals)
Employers required to offer health insurance coverage or pay assessment
Individuals required to have health insurance or pay a penalty
Sliding scale subsidies
Combines individual, small group & large group insurance plans into one pool
Combines & expands Medicaid and CHP+
Reduces uninsured from 792,000 to 47,000 (94%)
Cost: $985 Million to implement ($586 M to families)

Colorado Health Services Plan
Proposed by Health Care for All Colorado (http://healthcareforallcolorado.org/?p=17)
“Single Payer” – State Government administers program’
Covers everyone living in the state for 3 months including those enrolled in
Medicare, TRICARE, FEHBP, etc,
Basic benefits package based on current Medicaid benefits
Employers can purchase “wraparound” benefits from insurance companies
Administered by a public board appointed by the governor
Financing includes a 4% tax on employers – income tax surcharge
Model assumes federal waivers that would preserve Federal funding
Reduces uninsured to -0Cost: $1.7 Billion ($330 M SAVINGS)
For more information:
E-Mail: 208commission@coloradofoundation.org
Phone: 1-888-776-2332
Fax: 303-837-8495
Web Site: www.colorado.gov/208commisssion
So what were those “other” proposals of the 31 submitted that didn’t make the cut?
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Continued….
Many who have reviewed the noted proposals remark that each of the four selected by the commission
increases the role of government in Health Care. For example, the proposal of Brian T. Schwartz, PhD
represented the only free-market proposal. This would have preserved patient selection and health care
competition according to its proponents. The theory is that medical costs covered by third party payers
have increased because taxes and coverage mandates actually encourage insurance companies to offer too
much coverage, not too little. This in turn increases the costs and accessibility.
Recommendations include:
Removing mandates on benefits
Eliminating the guaranteed issue for the self employed
Scale back Medicaid
Debbie Stafford, House Representative, District 40, Member of the House Health and Human Services
and Judiciary Committees, has expressed her concern that all four proposals are silent on the issue of
mental health and feels there should be equality in treatment provided by any bill that is introduced. She
is also concerned about the funding mechanism for the bills. Will there be a consumer tax imposed?
Also, with the increased role of government, will the accessibility of treatment remain unimpaired or will
we be faced with waiting lists for what is considered “unessential treatment”?
Others are watching the progress of Health Care Reform in California where Governor Arnold Schwarzenegger unveiled his vision for the future of Health Care in that state that emphasizes prevention, wellness & universality. The program moniker is “Stay Healthy California”. Although announced in January, there is, as yet, no official legislation and it is possible that the measure will fail. This plan mandates
that every resident purchase healthcare which in turn will reduce the cost to the government. However,
the California Legislature cannot agree on the breadth of the legislation or the financing of the proposal.
The Governor has suggested that the bill be outlined and that the funding – tax increase – be left to a
ballot initiative. The current proposal is expected to be vetoed by the governor which may lead to a special session. There are many that believe that the result in California will impact Health Car Reform in
other states, including Colorado.
As for Colorado’s Blue Ribbon Commission, they will merely present proposals as they were not charged
with making a recommendation. The bill that will eventually be developed establishing a Medical Plan
for Colorado will be left to the legislature and passed on to Governor Ritter for passage or veto.
Anyone with an interest in the outcome of this study should contact their representative and senator to
express their opinion. http://www.leg.state.co.us/Clics/Clics2007A/csl.nsf/DirectoryHou?
openframeset
There is a plethora of material relating to the 208 Commission that fall on both sides of the fence and
make for enlightened and informative reading. There are many web sites that address the perplexities of
this Coloradan problem. You can start with the 208 Commission site as noted above, contact your Representative and Senator and contact local organizations that have an interest in Health Insurance in Colorado.
This is an area that will impact all of us personally as well as professionally and begs our attention.

Submitted by Rita L. Hyland, CPCU, LPCS, CPIW
Rita Hyland Consulting, LLC

Page 12

Colorado Chaptergram

The Climb to Gold with Distinction
I am proud to report the Society’s Loss Control Section
(along with the Claims Section) was awarded the Gold
with Distinction Circle of Excellence – this is the first
time the Society has granted this level. In our Society’s
President-Elect’s words, “the panel of reviewers felt
that each of your submissions went above and beyond
the normal standards of qualification for the gold
award.”
Cindy asked if I could share what it took to achieve this
level and in the words of one of the speakers at the
National Leadership Institute, “it takes just a little bit”.
Let me explain further.
The Loss Control Section went from over 12 members
to 3 in a period of two years due to term limitations. I
reached out to Betsy Brewer who was the incoming
President at that time and Betsy “did a little bit” by pursuing every option available to her to fill the gap. I am
proud to say that we now have 10 members.
Interestingly, only half of our members are technical
experts in the Loss Control field. Those that aren’t (as
well as those that are) have done “just a little bit” to
improve the value to our members by:

1. Committed – actively participate in meetings and
conference calls.

2. Innovative – provide new ideas and creativity by
applying what they have learned to the Loss Control
Section.

3. Accountable – we all have “real jobs” so while we
may have to create more general deadlines (sometime
this week, month, etc.) we made sure to meet those
deadlines.
Passion – about personal development, the industry,
and “paying it forward” to others.
In addition, each committee member did “just a little bit”
– one member, with no experience I might add, took a
half-day training offered by the Society on designing
websites; another sent out letters to recruit new members; others contributed articles to our newsletter, set
up the ability to do blast emails to our members, and
researched the tools to make us more efficient.
Approximately 10% of our membership was involved in
achieving the Gold with Distinction award – just imagine what we could do if we increased that to percentage

to 15%. We are fortunate that the typical
Loss Control professional has a lot of faceto-face time with the general public. For us
that meant a lot of training, learning, and
teaching others how to reduce their losses.
I know many of you have similar opportunities. Did you know that your Chapter can
earn points towards its Circle of Excellence
award for just about anything you do with
the general public or other industry groups –
just be sure to reference your CPCU designation and most importantly, report that activity to the current Chapter President. Then
you too, can be doing “just a little bit”.
Debbie Dettmer, CPCU
Loss Control Section Chair
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Strategic Brand Thinking
October 16, 2007
8:00 a.m.—12:00 p.m.
National Farmers Union
5619 DTC Parkway
Greenwood Village, CO 80111
Are you thinking about the big ideas of "brand" and "strategy" and how they apply to your
insurance business, responsibilities, and career? If so, then this half-day course will help
you "think" more clearly about the merger of these powerful subjects, to actively participate
and influence the thinking of others in designing a brand strategy that works in the new insurance economy. Based on research by leading experts in corporate strategy and branding, you will learn new ways to create innovative strategies that build and leverage brand
value, including the "brand value" of your CPCU designation. Facilitated by a leading expert in strategy and branding, you will apply powerful concepts, principles, and processes
to real business situations.

All Chapter members attending the NLI Course, please let us know.
Your name will be entered into a drawing for a complimentary NLI registration, 2 nights lodging at the Shingle Creek Rosen Resort in Orlando,
FL, and airfare. If your name is drawn you will be the Chapter’s guest at
the Society’s midyear meeting April 2-5, 2008.
For more information on the workshop and how to register, go to
https://Webster.cpcusociety.org/source/Meetings/cMeetingFunctionDetail.cfm?
secion=unknown&product_major=SBT101607&functionstartdisplayrow=1
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Colorado and Pikes Peak Chapters' 52nd Annual All Industry Day
Thursday, November 8, 2007
8:00 a.m. - 3:30 p.m.
CPCU: Journey to New Sights, New Heights
Leadership
Visibility
Commitment

The Colorado and Pike’s Peak Chapters of the CPCU Society are proud to present the 52nd Annual
All Industry Day (I-DAY). The annual insurance symposium will feature cutting edge speakers and
workshops and will confer the CPCU designation upon more than 80 new designees.
The I-DAY symposium with be held at the Red Lion Inn, 4040 Quebec St., Denver on Thursday,
November 8, 2007 from 8:00 a.m. - 3:30 p.m. More than 20 vendors will be sponsoring information booths in support of the insurance industry.

Individual registrations:

All I-DAY including the luncheon - $90
Luncheon only - $45

Group Registration:

Tables of eight will be available for the discounted price of $640.

FREE for NEW DESIGNEES!
FREE for Retired Chapter Members!
Space is limited, so please register by October 10, 2007.
Information is available online at www.colorado.cpcusociety.org
If hotel reservations are needed, please contact:
Red Lion – Denver Central
Phone (303) 321-6666

I-Day Chairman – Anne Schrader, CPCU - (720) 497-8763 - anschr@safeco.com
*Colorado and Wyoming CE credits will be given for some sessions.
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I-Day Agenda:
8:00

Registration – Breakfast

8:30

Welcome

9:00

General Session – Relationship Marketing

10:00

Break

10:15

Breakout Sessions
1) Product Defect Investigations
2) Driving Results through Development
3) Construction Defect Claims

11:15

Break

11:30

Conferment of New Designees

12:15

Lunch – Speaker and Humanitarian Award

1:00

General Session – Leadership & Storytelling

2:00

Break

2:30

Breakout Sessions
1) Vehicle and Occupant Kinematics
2) Workers’ Compensation Legal Update
3) Catastrophic Injury Management

3:30

Drawings and Door Prizes Awarded

4:00

New Designee Reception
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Who can play?
You must be a member of the Colorado Chapter of CPCU
Rules/Prize/Stipulations:
First member emailing Deanna Vermillion at
deannavermillion@msn.com
with 2 ways they spread the word about the CPCU designation will win a $25 Gift Card.
Oh, and you must agree to write a short article about your ideas for the next newsletter.

So, start spreading the
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Chapter Of ficers
PRESIDENT
Cindy Baroway
(720) 300-5986
cinbar_79@msn.com

NEW DESIGNEE
REPRESENTATIVE
Fran Buschkoetter
(303) 884-6876
fbuschkoeter@hotmail.com

IMMEDIATE PAST-PRESIDENT
Sheryl Yackey
(970) 395-4413
sheryl.l.yackey.bbdo@statefarm.com
PRESIDENT- ELECT
Bruce Glaser
(970) 980-6302
bruce_glaser1959@yahoo.com
SECRETARY
Gayle Hise
(303) 989-4149
ghise@nfuic.com

DIRECTOR of OPERATIONS
Janet Cammack
(720) 963-5775
janet.cammack.bs40@statefarm.com
DIRECTOR of COMMUNICATIONS
Rick Bender
(303) 749-7630
rbender@cfbmic.com
DIRECTOR OF MEMBERSHIP
Rita Hyland
(303) 798-3836 / (303) 882-3282 cell
rita@ritahylandconsulting.com

TREASURER
Diane Scott
(303) 361-4680
diane.scott@pinnacol.com

DIRECTOR of EDUCATION
Anne Schrader
(720) 497-8763
davhea@safeco.com

We’re on the Web!
http://colorado.cpcusociety.org
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As you are all aware, we “Pass the Hat for
Charity” during our monthly meetings.
Each month we choose a different charity.
If you have a Charity you would like to
suggest, please email your suggestions to:

cinbar_79@msn.com

Colorado Chapter of CPCU

Until Next time…...

Need CPCU information, but no computer handy, you
can now obtain recorded information, or RSVP to our
monthly luncheon at 303-271-3572.

