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Penned by the President
By: Cindy Baroway

DON'T MISS IT!

Ethics: Only in the Month of March?
Recently, I was telling a colleague that our local chapter was
celebrating Ethics Awareness Month in March. The question shot
back at me was, “You’re only required to be ethical one month a
year?” Obviously, this was asked with a smirk. So, while we
recognize March as our Ethics Awareness Month, I know that we
all behave ethically throughout the year. March is just the month
that we celebrate it as an organization. If you have not checked out
the Society’s website, please do so. You will find many articles and
resources on ethics.
When we think about ethics, we think about it not only in
our professional lives but also in our personal lives. For as long as
man has walked the earth and started to think, humans have
wrestled with the questions of right and wrong. At times in history,
the answers to those questions may have had greater consequences
than at other times. For example, was it ethical to intern American
citizens of Japanese descent after Pearl Harbor? Former Colorado
Governor Ralph Carr did not think so. He forfeited his political
future because of his ethical beliefs.
Many of us have wrestled with ethical questions
throughout our lives, starting with was it ok to take your sibling’s
Halloween candy when he hadn’t eaten any of it for months? Or to
sneak a cookie before dinner when our mothers told us not to? As
you may know, I enjoy teaching Junior
Continued on page 2
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Penned by the President, continued from page. 1

Achievement (JA) and have done so for the past
15 years. About six years ago, JA added a supplemental
workbook that covered ethics. I asked myself, why? Is it
that our children are not learning ethics from home or from school or from church? Why did JA
think it was appropriate to add an ethical discussion to their curriculum?
One of the ethical dilemmas presented in the workbook had to do with a bright high school
student who really wanted to go to college but lacked the funds. The student was approached outside
of a movie theatre on the opening night of what is sure to be a blockbuster hit. The student was asked
to sneak in a video camera, tape the movie, and be paid big bucks. As the JA business consultant, I
would present that scenario to the class and ask them what are the ramifications of the student’s
decision—what should the student do? Who would be hurt?
Not many of the students understood that the people who worked on that movie would be
hurt. They did not consider the financial impact this would have. Maybe they would now after the
recent screenwriter’s strike. Some students said that they would not have felt comfortable doing it.
Typically, what occurred was a great discussion on ethics and ethical behavior.
While we know that March is not the only month to celebrate ethical awareness, let’s do our
best to talk about it at least once a day in some fashion. No need for a full-blown lecture. Just have a
little discussion with a friend, family member or coworker. Every little bit is a reminder to consider
the ethical consequences of one’s actions.

March is Ethics Awareness Month!
Did you know that March is recognized as Ethics Awareness Month by the National Society of Chartered Property
Casualty Underwriters? In recognition of Ethics Awareness month, the Colorado Chapter will be placing advertisements
promoting business ethics in the Denver Business Journal. Watch for our ads during March.
The Chapter is also pleased to welcome Brigadier General Malham Wakin as the luncheon speaker for our March 18th
meeting. General Wakin is an Emeritus Professor of Philosophy at the United States Air Force Academy in Colorado
Springs. He has taught at the Air Force Academy since 1959 and served as Professor and Head of the Department of
Philosophy, Chairman of the Humanities Division, Assistant Dean, Associate Dean, chair and member of numerous
committees. He served on active duty with the Air Force from 1953 to 1995, including early tours as an Air Rescue
navigator and a combat tour in Vietnam in 1968. He holds a number of military decorations including the Distinguished
Service Medal and three Legions of Merit. His topic is “Ethics is for Everyone – Including the Insurance Industry.”
His presentation on Ethics has been approved for 1 CE ethics credit for Colorado producers. Approval for Wyoming CE
has been requested.
In addition, the Society has posted an ethics question on their website for your review and consideration, Members are
encouraged to post their thoughts on the national website. Weekly prizes will be awarded through March 17th.
Do you have any great ideas for recognizing Ethics Awareness Month? If so, please email one of the chapter officers will
your ideas. You can reach us through the chapter webpage: http://colorado.cpcusociety.org/
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Regional Governor News & Notes
Lynn M. Davenport, CPCU
March 2008
March is the CPCU Society’s annual Ethics Month. Chapters
across the world celebrate the importance of ethics in the insurance
and financial services industry through a variety of local ethics programs.
I’ve been checking out the Ethics discussion board on the
CPCU Society’s website, and I’m amazed at the high caliber of professionals that take time to share their thoughts about ethics. The discussion board is a great place to observe input from other CPCUs regarding ethical dilemmas. I encourage you to log in to the CPCU Society website and check
out the board.
Ethics is a way of life. Ethics plays a key role in not only attaining professional
excellence but also in achieving personal happiness. Ethics guide us through the quagmire of “gray area” that accompanies daily decision-making. Sometimes, we apply ethics
subconsciously and don’t even realize we’ve run through the mental ethics test when
making a decision on something small. Other times, we have to really weigh all perspectives and think through the potential outcomes when applying ethics to more complex decisions. Regardless, ethics help us make the “right” decision.
As CPCUs, we are committed to ethics. I am so lucky to be surrounded each day
by coworkers and leaders who believe in doing the right thing. In nearly 20 years in the
insurance industry, I have never been asked to compromise my values or perform in an
unethical manner. In fact, my own childhood upbringing of strong values would have
helped me turn down unethical requests. The CPCU environment further strengthens
these values.
Sometimes, customers don’t realize they are asking me to do something unethical, such as extending coverage for a claim that is not covered by their policy, or paying
more than my company owes for a loss. Most of the time, customers don’t realize their
request is unethical. It’s a great opportunity to explain why I can’t do what they want me
to do, and to offer what I can do. We all encounter similar situations in a variety of scenarios. Ethics is an educational process, and my job as a professional is to help others understand.
Ethical dilemmas that are black and white are easy to resolve! It’s the gray area,
the subtle situations, the ones that make you stop suddenly and say, “Hey, wait a minute!”
that really test your values. I hope that you will join me in taking a few minutes this month
to reflect on your own values and ethics, to reinforce these key components of excellence.
And be proud to be a part of CPCU Ethics Month!
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Monthly Meetings
Tuesday, April 22, 2008
Jon Sands, Esq., & Annual Business Meeting

Colorado Chapter Upcoming Events

Tuesday, May 20, 2008
Installation of Officers

April 22, 2008: LUNCH
Attorney Jon Sands will discuss key changes in
Uninsured Motorists Coverage
Cool River Cafe, 8000 E. Belleview Avenue
Greenwood Village, CO 80111
Check in 11:15 am / Lunch Served 11:30 pm

Wednesday, June 11, 2008
2007 CGL Policy—
Policy—Latest Changes and
Commercial Property Policy Changes
8 CE Credits
8:00 a.m. to 4:30 p.m.
National Farmers Union
5619 DTC Parkway, Suite 300
Tuesday, September 16, 2008
Sandy Masters, AICPCU

RSVP for ALL required!
RSVP to 303-271-3572 or

Thursday, October 2, 2008
I-Day, Hyatt DTC

deannavermillion@msn.com
Members $5.00, Candidate Member $10.00,

PIIAC 2008 Convention
October 2222-24, 2008 at The Park Hyatt Beaver
Creek Resort and Spa.

Retiree FREE, Non Member/Guest $20.00
Cost for showing without RSVP is
$15.00 for members,
$20.00 for nonnon-member/guest.

So much to do……
So little time……..
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Denver 2009 Convention
Several Colorado and Pikes Peak Chapter members have met on two occasions to start the
ball rolling on the Denver 2009 CPCU Annual Meeting and Seminars. The 2009 Committee plans to hand out “Denver: The Mile High City” stickers and pins to Leadership Summit attendees in Orlando, to start generating interest in CPCU Society members to come to
Denver August 29 through September 1, 2009. With the help of local businesses and sponsors, the Committee also plans to have drawings in Orlando for Denver and Colorado
prizes.
Marvin Kelly, CPCU, Society President-Elect, has selected his theme for the 2009 Convention. The theme will be “Embracing Changes.” We’re one of the first chapters to get a look
at this theme and logo:
Change is inevitable. Change can be subtle. Change is everywhere.
The logo for the 2009 CPCU Annual Meeting and Seminars depicts an ever-changing landscape from up-close details to distant horizons. Nature continuously reminds us of change
through slow gradual changes in the seasons, dramatic changes in terrain, and powerful
forces of weather. By listening to and being in tune to the signals of change around us we
can identify opportunities and adjust our focus for the future.
From the golden aspen trees in Colorado, to the purple Rocky Mountains, there are many
levels and degrees of change that represent diversity. Instead of fighting and resisting
change, CPCUs can learn to respond positively, become agile, and adapt to their environment.

If you’d like more information on the Denver 2009 Convention Committee please contact
Cindy Baroway at cinbar_79@msn.com or 720-300-5986. You can start helping out now or
just give your name as an interested volunteer for the actual convention in 2009 when we
may need up to 400 volunteers! Right now, we could use some donations from corporate
sponsors—monetary as well as in-kind donations such as candies, jackets, golf clubs, restaurant or sporting event gift certificates, etc.
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Ethics (from the Ancient Greek ēthikos, the adjective of ēthos "custom, habit"), a
major branch of philosophy, is the study of values and customs of a person or
group. It covers the analysis and employment of concepts such as right and
wrong, good and evil, and responsibility

From Wikipedia, the free encyclopedia
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Chapter Leaders
Year 2007—2008
From the Colorado Chapter
ELECTED OFFICERS:
Name

E-Mail

President:

Cindy Baroway

cinbar_79@msn.com

President-Elect

Kay Ward

qpsstaff@earthlink.net

Secretary

Gayle Hise

ghise@nfuic.com

Treasurer

Diane Scott

diane.scott@pinnacol.com

DIRECTOR and COMMITTEE CHAIRS:
Candidate Recruitment

Richard Wells

rwellS2@amfam.com

New Designee

Jon Evans

jsevans@chubb.com

Education

Anne Schrader

anschr@safeco.com

Membership

Rita Hyland

rita@ritahylandconsulting.com

Communications

Rick Bender

rbender@cfbmic.com

I-Day Chairperson 08
Operations

Shelly Johnson
Janet Cammack

shelly.johnson@pinnacol.com
janet.cammack.bs40@statefarm.com

Webmaster

Sheryl Yackey

sheryl.l.yackey.bbdo@statefarm.com

Insurance Education

Charles Dwyer

c.dwyer@comcast.net

Senior Resource Liaison

Charles Dwyer

c.dwyer@comcast.net

Interest Group Liaison

Dave Davenport

dave.davenport.cnef@statefarm.com

& Development

Program Director (paid pos)
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On January 25, 2008, 47 Members and friends of the Colorado Chapter of the CPCU Society attended our
Winter Social Event at the Adams Mystery Playhouse!!
The theme of our evening was “Who Wants to Murder a Millionaire?”
Senior Meene had been murdered and the suspects included Miss Finch the grieving widow – or was she a
“gold-digger?” And how about Professor Prune the scientific genius and allergist? And don’t forget Colonel
Dippinsaus the noted adventurer! Surely he was the murderer!! But then, it may have been Mrs. Off-White,
the domestic servant!!
Suspects abound and clues were literally dropped on our tables as we all attempted to solve the
mystery!!
All of this transpired during a wonderful dinner and entertainment by our own members and
guests!! I bet you didn’t know they sang and danced so well to YMCA!
The commentary from our attendees indicated that all plan to return to the Playhouse and enjoy another evening of “MURDER”!
The interaction between the actors and the audience was engaging and the script was creative and humorous!
Darrin Ray was amazing in the dual roles!
The Characters were all delightful, funny and entertaining!! The audience reported sore cheeks and aching
sides from the sustained laughter generated by the actors!
We all enjoyed the evening and look forward to a repeat performance in the near future!! You can expect a
return of CPCU members for another MURDER MOST FOUL!!
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2007 was a record year for New Designees to the Colorado and Pikes Peak Chapters! Over 70 individuals completed their CPCU designations for our Chapters and
the majority of them joined us at our 2007 All Industry Day (I-day) program , held on
November 8th at the Red Lion Inn in Denver.
The New Designees were conferred by Society President-elect, Marvin Kelly, who
was joined on the dais by Regional Governor, Lynn Davenport and Chapter Presidents Cindy Baroway (Colorado Chapter) and Jeff Bassett (Pikes Peak Chapter).
Chapter Board members Bruce Glaser and Dianne Lamendola read the roll-call as
the new designees were individually recognized and received their diplomas.
After presenting the diplomas, Mr. Kelly encouraged all CPCUs present at the event
to become actively involved in the CPCU Society, at both the Chapter and the National levels. Kelly stressed the importance of attending chapter meetings and looking for opportunities to contribute your expertise to the Society.
All I-day attendees had opportunities to earn CE credits and continue their professional development by attending presentations on relationship marketing and how
to use storytelling techniques in business settings. Participants gave high marks to
break out sessions that covered a broad range from applying kinematics to claims
investigations; construction defect issues; catastrophic injury management, and
more.
We are already planning our 2008 I-Day activities, which will be on a NEW date at a
NEW hotel. Please mark your calendars to join us Thursday, October 2, 2008 at
the HYATT, DTC. If you are interested in volunteering to help with I-day 2008,
please email Shelley.Johnson@pinnacol.com
By: Shelly Johnson
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Junior Achievement at Faith Christian Academy - February 2008

During three days in February I had the privilege to facilitate the Junior Achievement Program "Our City" to a group of 3rd graders in Patty Vernon's class at Faith
Christian Academy. This was my 2nd year at Ms. Vernon's class and once again was
extremely enjoyable. We spoke about what makes up a city, what jobs are needed in
the city, we constructed buildings for the city and discovered what zones they can be
placed in. We then ran a restaurant which all the kids enjoyed and on the last assignment we got to run a "mini city" by getting paychecks, going to the bank, making purchases at a restaurant and buying a newspaper, using an ATM card and if we reported in at the end without losing our ATM card (sound familiar to some of you?) we
got a special treat. Cindy was teaching next door to me and I popped in on her.
Some of you may not know that David Head's wife teaches 3rd grade there. The
toughest part was smelling the baking of fresh cinnamon rolls almost everyday when I
arrived! I would highly recommend to all of you to take up this opportunity when you
get a chance. It will re-instill your faith in the younger generation. Our Chapter is cosponsoring a JA-in-a-Day with State Farm on Tuesday April 8, 2008 at Stein Elementary in Lakewood. We still need a kindergarten and first grade volunteer. If you are
interested, please contact Cindy or I.
Kay Ward
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Earthquake Insight Field Trip Planned for April 17-18
The next Earthquake Insight Field Trip will be held
on Thursday and Friday, April 17-18, 2008. This semiannual outreach event, hosted by the US Geological Survey, will start and end in Memphis, Tenn. It is especially
for non-scientists, such as business leaders, elected officials, media, finance and equity professionals, risk managers, portfolio managers, lenders, and business continuity planners.
Field trip participants will learn about the earthquake history of the central US and current exposures to earthquake hazards in this area. The field-trip route will cross the heart of the New
Madrid fault zone and will include parts of Tennessee, Arkansas, Kentucky, Illinois, and Missouri. Stops will be made at sites that show geologic evidence of
past large earthquakes as well as cost-effective engineering solutions that minimize earthquake risk to certain structures.
The field trip will be led by geoscientists, engineers, and emergency planners who are active in current research and private state-of-the-practice.
Much of the value of the four past Earthquake Insight Field Trips was from
the candid, one-on-one discussions between earthquake professionals and fieldtrip participants, who have mostly been from private-sector leadership.
Past participants have represented State Farm Companies, Pfizer, FM
Global, the Missouri State Senate, Wal-Mart, Chubb, AON, AG Edwards, ABC/
Disney, General Reinsurance, Time-Warner, Edward Jones, St. Paul/Travelers,
Enbridge, and many others.
Each spring, an Earthquake Insight Field Trip starts and ends in Memphis,
Tenn. Each fall, another starts and ends in St. Louis, Mo. The route and content
of each event is unique.
The final report of the first Earthquake Insight Field Trip, which was in June
2005, is posted at http://earthquake.usgs.gov/research/external/
reports/05HQGR0014.pdf .
For more information or to register, please contact Phyllis Steckel at
psteckel@charter.net or 636-239-4013 before March 31, 2008. Due to logistical
constraints, the group is strictly limited to 35 participants. Registration cost for the
field trip is $395.

March, 2008

Page 12

By: Janet B. Cammack, JD, CPCU, CLU, ChFC
Janet is the Special Investigation Unit Section Manager at State Farm. Her team of SIU team managers manage
claim reps that handle the suspicious claims for Colorado, Utah and Wyoming, in all property, casualty lines. She
assumed her current position 10 years ago. Prior to this assignment, she was an Auto Claim Section Manager with
responsibilities for Colorado Springs, Pueblo and Southern Colorado. She was an Auto Claim Team Manager in
Ft. Collins before her promotion to Section Manager. Janet started with State Farm 20 years ago as a Claim Attorney in Texas, and then in Greeley.
Janet graduated from the University of Texas with a B.A. in Political Science, and the University of Houston
School of Law. Upon graduation and passing to the Texas Bar Exam, she worked for the New York Insurance
Department administering the insolvency of a surety and payment bond carrier. After 3 years there, she opened her
own law office in Houston, Texas and practiced law 10 years before joining State Farm Insurance Companies. She
also enjoyed working with legislative issues while with State Farm -- crafting legislation and, at times, testifying
on industry issues.
In 2004, Janet was appointed by Governor Owens to be a 6 year term member of the Colorado Auto Theft Authority, and she has worked continuously with that group to combat auto theft in Colorado.
When not teaching CPCU, she is very involved with the Pet Therapy program at Lutheran Hospital. Her champion Spinone Italiano, Sophie, is an active pet therapy dog at Lutheran, and she feels like she makes a very positive
difference in patient's days in the hospital or hospice when Sophie shares with them her soulful eyes and gentle,
loving temperament. Since she enjoyed Sophie so much, she got a Spinone Italiano puppy, who she named Gelato,
but he prefers to be called Joe. Joe is 14 months old and been in several dog shows, and will work on his championship until he is old enough to be a pet therapy dog too. The pack at Janet's house is rounded out with Travis, her
elderly Australian Shepherd -- and he swims with a physical therapist once a week to keep his arthritis at bay. With
all the dog's activities, Janet is a "soccer mom", only with dogs.
Two of her favorite quotes: "Don't try to teach a pig to sing, it only frustrates you and annoys the pig." and "A
can-do attitude can make the impossible, possible".
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Have you seen this? It’s a friendly reminder for your Continuing Professional Development, and it’s magnetized! If you don’t have one already,
ask, we’ll make sure you get one!

-

-

complete your qualifying activity
go to http://www.cpcusociety.org/page/73867/
review points for your activity
post your activity in the application section
submit - it's that easy
DON'T WAIT - EDUCATE

Continuing Professional Development_
Many of our Chapter members showed off their CPD qualifications with ribbons on their
name tags at I-day. Over 50% of our Chapter members are CPD qualified. Are you?
It’s easy to get qualified! Simply update your CPD status with the Society as you complete
various educational and development activities throughout the year. Using the Society Website is a quick and easy way to keep track of your CPD credits and submit them, so your CPD
designation doesn’t lapse. Did you attend I-day 2007? That’s worth 4 points! Attended a
chapter lunch meeting with a speaker? Up to 15 points a year! Taken an insurance exam or
taught an insurance class? There’s another 30 points for you! You’ll have earned your CPD
qualification in no time!
It only takes 60 points earned over the course of 2 years to keep your Continuing Professional Development designation current. Are you CPD qualified? If not, get on line and start
tracking those credits today!! You can find the online application at
https://webster.cpcusociety.org/source/Custom/ccpdhome.cfm
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To the 2008 New Designees of CPCU….

By Jon Evans, CPCU Class of 2007

Just wanted to take advantage of this public forum to say “Congratulations” on a
tremendous achievement! You have completed a rigorous curriculum designed to
establish a broad knowledge base in many aspects of the insurance industry and
you have distinguished yourself as a person committed to professional development. Well Done!
Now, I must ask….what are you going to do next? Well, I have some suggestions:
Celebrate! You have worked very hard to reach this milestone and, while the learning never ends,
it is strongly encouraged that you reward yourself! Spend a “Powder Day” in the Back Bowls of
Vail, shop like a rock star in the 16th Street Mall, or enjoy barbecued
buffalo ribs at The Fort. Or, you can choose your own reward, but, do
choose one and do it. You deserve it!
Okay. You’ve celebrated. What next? I encourage you to get involved in
your local Chapter of CPCU. The Colorado and Colorado Springs
Chapters are widely recognized as active, committed members of our
community, supporting philanthropy, continued education, and industry networking. The Colorado Chapter hosts monthly luncheons on
the 3rd Tuesday of each month (with a few months off during the summer) at the Cool River Café
on Belleview. The food is great, the company is better, and the price isn’t so bad, either (your first
luncheon is free as a New Designee!). The Chapter also holds social events a couple of times a
year, giving you the opportunity to hobnob with some of your former CPCU class instructors
and, who knows, you might even hear a Chapter President yodel….then, again, maybe not….
Next, you won’t want to miss the 2008 CPCU Society Annual Meeting, Seminars, and Conferment Ceremonies in Philadelphia, September 6-9. This is a highlight of the New Designee year,
as you are invited to a huge event where a key purpose is to honor YOU!
The theme this year is “CPCU: Heritage and Horizons”, recognizing the historical significance of
Philadelphia while casting a view toward the future. Catchy, isn’t it?
Registration will start in April, so start making plans now. If your company does not financially
support your trip to Philly and the costs might prevent you from attending, please contact your
Colorado Chapter of CPCU to discuss scholarship opportunities. Your Chapter recognizes how
important it is for you to be rewarded for all your effort and we might just be able to help.
So, you haven’t done enough yet? You will definitely want to attend the Colorado Chapters “All
Industry Day”, or I-Day, on Thursday, October 2, at the Hyatt Regency in the Denver Tech Center. Consider this full day event Round Two of the New Designee Appreciation circuit, as you are
invited to attend seminars, network with colleagues, visit vendor booths, and receive special recognition as a New Designee. The theme is “Eye on Denver: Join Us for the Journey to the Future” (equally catchy) and, did I mention that it’s free to New Designees?
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Cont………. By Jon Evans

There are also many opportunities to get involved in various volunteer/community services, charities, and other upcoming events associated with Colorado Chapter of CPCU.
We will be hosting the 2009 National Meeting and Conferment right here in Denver, so
we’ll want to put on a memorable event…and you can be a part of it! We support Junior
Achievement, a Non-profit group promoting economic education in elementary and middle schools, by teaching classes on a regular basis. Finally, there is the camaraderie that
comes with meeting and talking with fellow CPCUs. These are some of the leaders of our
industry, particularly at the local level, and I have yet to attend a meeting and not walk
away with more knowledge than I came with. Now, if I can only learn not to end a sentence with a preposition….
Well, my work is done here. Congratulations, again, to the CPCU Class of 2008! You
have reached a significant milestone in your career….and the journey is just starting! I
hope to see you at some or all of the events noted above and look forward to knowing you
as colleagues, fellow CPCUs, and friends.
Candidates- Still a few classes short? We’d still love to meet you! As a matriculated candidate, you are always welcome to participate in Chapter functions as a Candidate Member….it’s a good way to “learn the ropes” before the blur of activity associated with your
year as a New Designee. Besides, you might find yourself having lunch with the instructor
of your next class!
Aloha…..
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Who can play?
You must be a member of the Colorado Chapter of CPCU
Rules/Prize/Stipulations:
First member emailing Deanna Vermillion at
deannavermillion@msn.com
with 2 ways they spread the word about the CPCU designation will win a $25
Gift Card.
Oh, and you must agree to write a short article about your ideas for the next newsletter.

Well, I’m just

So, start spreading the

sure I have done
something…
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As you are all aware, we
“Pass the Hat for Charity” during our
monthly meetings. Each month we choose
a different charity.
If you have a Charity you would like to
suggest, please email your suggestions to:

deannavermillion@msn.com

Colorado Chapter of CPCU

Until Next time……
Ta ta for now…...

Need CPCU information, but no computer handy, you
can now obtain recorded information, or RSVP to our
monthly luncheon at 303-271-3572.

