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Penned by the President
By: Kay Ward

DON'T MISS IT!
Hello to springtime in the Rockies! The Denver 2009 attendees just don’t
know what they have in store for them. March is Ethics Awareness month
and we will be having a 1 hour discussion at our luncheon on March 17th on
Business Ethics presented by Jill Gidge. Following lunch, we are offering a
seminar titled “Leadership and Ethics – Meeting Ethical Dilemmas Head
On” for 3 hours of Ethics CE Credit. The luncheon will be held at our
normal place – Cool River – but the seminar starting at 1pm will be at offices
of Allied Insurance. Because we will be on a tight schedule we will not be
doing the network bingo and will start our meeting and topic right at 11:30am.
In addition, there are a lot of other events on the calendar such as:
3-19-09
Day at the Colorado State Capital
4-21-09
Monthly Meeting – moved to the Sheraton Downtown –
Installation of new President Janet Cammack along with
nominations and elections of other officers and directors
4-22 to 4-25
Leadership Summit in Phoenix, AZ
5-7-09
Junior Achievement at Stein Elementary
5-19-09
Monthly Meeting back at Cool River – Installation of
Officers, Directors; Annual Awards with Adam Schrager
as the speaker
6-6-09
Volunteer Opportunity to work trails with Colorado
Mountain Club – we will be with Stan Moore CPCU
working in the Beaver Brook Park area
We are moving closer and closer to the CPCU Annual Meeting to be held in
Denver August 28th to September 1, 2009. If you haven’t volunteered to help
please contact Cindy Baroway at 720-300-5986 or signup at one of the
meetings.
See you at the March meeting if not sooner…..

Kay Ward

a must read …
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Colorado Chapter Upcoming Events
March 19, 2009—
2009—Day at the Capital
Sponsored by RMIIA, details to follow.

Chapter Luncheons
11:30 a.m. Cool River Café
8000 E. Belleview—unless otherwise noted
11:00 Networking and Registration
Tuesday March 17, 2009

April 23rd to 25th, 2009
2009 Leadership Summit
Pointe Hilton Squaw Peak Resort,
Phoenix, AZ

August 2929-September 1, 2009
National Conferment—Denver 2009
Sheraton Downtown (formerly Adams
Mark)

Lunch at 11:30—no networking
Ethics Month– Ethics Lunch Topic
1 hour ethics at lunch for both CO & WY
“Leadership and Ethics” following lunch
1-4:30 p.m. 3 hours of ethics CE approved for
CO & WY (register at
www.colorado.cpcusociety.org )

Tuesday April 21, 2009/Sheraton Hotel
Installation of 09-10 President
“The impact of the economy on arson”
Speaker, Bob Blume, State Farm

Tuesday May 19, 2009
Topic: Adam Schrager, 9 News Political Reporter
to speak on his book about the late former Governor Ralph Carr

Yikes, I’ve got to start
calendaring!
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CIEF/CPCU Scholarship Awards
The Colorado Insurance Education Foundation began as an
agents’ prelicensing examination course provider. Profits were
funneled into the education foundation. Contributions have been
received from the Denver Insuror’s group, the Colorado Chapter
of CPCU, RIMs and various private donations. Over $87,500 in
scholarships awarded to 119 college students have funneled
through the foundation since 1997.

CIEF scholarships are for full time college students at a university in Colorado with a
business related major or outside colleges if the Colorado based student’s major is insurance or actuarial science. Business related fields include accounting, computer science,
finance, etc. Minimum grade point requirement is 2.5.

The current board of directors include Jane Densch, president; Carl Gaspar, secretary/
treasurer; Mike Gratrix, Steve Levine; Fred Lautenbach; Pat Martine; John Milek; Gayle
Hise and James Taylor. Garth Allen serves as executive director.

In the fall of 2008 two scholarships, $1,000 each, were awarded on behalf of the Colorado Chapter of CPCU:
•

Peter Garbee is a senior at Regis University. His major is business with an
interest in risk management. He plans to pursue an entry level position or
internship in the late spring.

•

Cherica McNeal is a junior at the University of Northern Colorado. Her goal
after graduating from college is to pursue a career in financial planning and
advising. She foresees that knowledge in risk management and insurance
will help her in assisting clients in planning their financial future as well as
planning for her own future.
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Colorado Chapter Leaders
Year 2008—2009
Elected Officers Are:
President:

Kay Ward

qpsstaff@earthlink.net

President Elect:

Janet Cammack

Janet.cammack.bs40@statefarm.com

Secretary:

Judi Burk

Judi.burk.brh2@statefarm.com

Treasurer:

Cindy Dalpra

cindy.dalpra.ae64@statefarm.com

Past President:

Cindy Baroway

cinbar_79@msn.com

Committee or Task Force Chairs Are:
Director/Education:

Anne Schrader

anschr@safeco.com

Director/Membership:

Jon Evans

jsevans@chubb.com

Director/Communications:

Rick Bender

rbender@cfbmic.com

Director/Operations:

Mary Kuhn

Kuhnm3@nationwide.com

Candidate Recruitment & Development

Gayle Hise

ghise@nfuic.com

New Designee Rep:

Jon Evans

jsevans@chubb.com

Public Relations or Visibility

Ron Spicer

Ronspicer3@msn.com

I-Day Chairman 2008:

Shelley Johnson

Shelley.johnson@pinnacol.com

Insurance Education Program
Director (Paid Pos)

Cindy Baroway

Cinbar_79@msn.com

Senior Resource Liaison

Charles Dwyer

c.dwyer@comcast.net

Interest Group Liaison

Debbie Dettmer

debbie.dettmer@fccservices.com

Wyoming Liaison:

Gary Glosser

Gary.l.glosser.ckgu@statefarm.com

Webmaster(s):

Sheryl Yackey

Sheryl.l.yackey.bbdo@statefarm.com

Paid Administrator:

Deanna Vermillion

deannavermillion@msn.com
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Proposed Slate of Officers
Colorado Chapter of CPCU

2009/2010
OFFICERS:
President

Janet Cammack

President-Elect

Gayle Hise

Secretary

Rick Bender

Treasurer

Cindy Dalpra (2 year term)

Past-President

Kay Ward

DIRECTORS and COMMITTEE CHAIRS:
Director/Education

Judi Burk (3 year term)

Director/Membership

Anne Schrader (1 of 2 year left)

Director/Communications

Gary Glosser (2 year term)

Director/Operations

Mary Kuhn (1 years left of 3)

Note: Nominations from the floor and elections will be held at the April Annual Business
Meeting. Installation of Officers and Directors will be at the May meeting with exception
of Janet Cammack who will be installed in April.
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Page 6

Colorado Chapter of CPCU

March, 2009

Page 7

Diversity the Focus for Insurance Leader
WICHITA, Kan. (Wichita Eagle)--The first black president of a major insurance group has
made diversity the focus of his leadership term.
Marvin Kelly, 2008-09 president of the Chartered Property and Casualty Underwriters Society, was in Wichita on Tuesday, February 10, 2009 to spread that message as the keynote
speaker at the CPCU Society Wichita chapter's annual industry day.
Kelly told the audience at the Olive Tree banquet that diversity in the property and casualty
insurance industry is needed "if we are going to be competitive with other industries."
He estimates the property and casualty industry is at least 20 years behind other industries
that already have pursued building diverse work forces.
He said that according to a study earlier this decade by the CPCU Society, which has 27,000
members, 60 percent of workers in the insurance industry were 40 and older.
Eighty-four percent of the CPCU Society's members were 45 or older. And among those
members, 1.9 percent were black, 1.7 percent were Hispanic and 1.4 percent were Asian.
To increase diversity in the industry and to attract more young people, he suggested efforts
like those by the Texas CPCU Society.
Kelly, who is executive director of the Texas Property and Casualty Insurance Guarantee Association in Austin, said he and the Texas CPCU group helped establish an insurance education program at Huston-Tillotson University, a small historically black college in Austin.
The program prepares young people for the industry and offers them internships with several area agencies and companies, including the Texas Department of Insurance, State
Farm, Liberty Mutual and Farmers Insurance Group.
He also talked about the InVEST program, an insurance industry program to increase literacy about and career interest in the insurance industry. The program targets high school
and junior college students.
He'd like to see more CPCU chapters get involved in the InVEST program as well as increasing diversity.
"We have to make kids understand it's an exciting and lucrative career," Kelly said.
Blake Wells, a vice president at IMA of Kansas and president of the CPCU Society Wichita
chapter, said more than 50 people attended the daylong event, which included continuing
education courses for insurance professionals.
© 2009 Dow Jones Reuters Business Interactive LLC (trading as Factiva). All rights reserved.
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Fear & Loathing in Mediation
By Scott Baroway & Joe Epstein
C.R.S., Inc. – Mediation Services

First the flight was delayed. Then the baby a row back shut up only long enough to throw up
on my headrest. Two hours in the air, one hour at baggage, pick up a car, a Starbucks, and
three Tylenol, I then raced into a fishbowl already filled with native animals whose role in the
food chain was painfully obvious. Another day, another claim, another mediation.
Before I could even settle into a chair, Jabba the lawyer, wearing a wash & wear polyester
jacket he couldn’t get buttoned with a winch, launched into a fire and brimstone sermon about
the injustice befalling this poor sole at his side due to this litigation. In the next chair over sat
the frozen expressionless client whose face began to leak tears on cue as the obligatory yammering continued into how this poor plaintiff’s injuries are preventing her from saving the
world. I shot a glance at the mediator who appeared to be devouring every bite. “You can’t be
serious,” I screamed telepathically to anyone listening just as the yellowpage-book-sized settlement statement slammed on the table with the requisite “this is bad faith” that always accompanies a demand that is gauged by the pound rather than the substance. If I thought if the
mediator would slay this oversized rodent right now, I would have forged steel from thin air
for the blade to end this madness.
This is when a skilled negotiator knows to make their move. So take breath, tilt a sympathetic
brow of understanding, and then wait. For the good news is, while remaining speechless, you
have just provided a skilled mediator with a silent weapon that they will use with scalpel-like
precision to quiet the beast without causing any damage to the mediation process.
The value of acknowledgment to someone who feels angry, injured, and victimized cannot be
underestimated. Human nature requires validation of their plight before compromise can begin. It is the best painkiller available at the start of the mediation to numb the otherwise fight
or flight response that will be reflexively triggered from a “be reasonable” reaction to the presentation.
So next time the beast is bellowing, take another sip of joe, make eye contact with the plaintiff,
offer a few simple nods of acknowledgement, and maybe even mutter a sympathetic grunt or
two. It will pay dividends later in the process.
To be continued………
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Judi Bennett Burk, CPCU
Judi was born and raised in Denver. She
graduated from the University of Colorado at Denver in
1984.
She began working at State Farm as a claim representative in 1987. She
was promoted to her current position as SIU Claim Team Manager in 1995.
She completed her CPCU designation also in 1995.
She became involved in the Colorado Chapter in 2006 when she volunteered
to work on the I-Day Committee. She worked on the I-Day Committee in
2007 also. In 2008 she became the Chapter Secretary. She plans to continue working with the board for the next few years because it really helps
enhances her designation by being involved.
She also received her CLU and ChFC designations in 2002 and 2003. She is
a member of several organizations that focus on insurance fraud such as
the Rocky Mountain Association of SIU and the Colorado Auto Theft Investigators.
When not working she enjoys reading, watching movies, spending time with
her extended family in Denver and traveling to “warm water” destinations
with her husband Dan.

March, 2009
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Cindy Baroway, CPCU, AIC, M.Ed., Western Region Governor
Membership Dues
Many of you have probably already received your Membership Dues renewal notice. Hopefully, you
already paid them or have sent the notice on to your appropriate company representative for payment. As you may know, one of the primary concerns for the CPCU Society is dues revenue. Membership, after all, is the bottom-line metric and the primary decision point CPCUs make – whether or
not to support the strategic direction of the Board.
At of the end of 2008, the total number of 2009 dues paid members was 19,334 or 78.3% of the Society’s goal of 24,693. Typically, the Society achieves 75% of its membership goal by the end of
December. As of January 9, 2009, the Society had a total of 19,869 paid members, climbing to
80.5% of the goal.
Second dues notices have been recently mailed and some members may receive a friendly reminder
from a Society staff member. Chapters rely on those dues as well. If you would encourage your
chapter members to pay their yearly membership dues, you’ll be doing your share to continue the
CPCU Experience for them. Many of our chapters offer discounted luncheon fees, I-Day registrations, and education fees to their chapter members—all benefits of being a Society and Chapter
member.
When the Board of Governors received the above statistics, there were a few email exchanges with
anecdotal comments about CPCUs who had been laid off but kept their CPCU membership to help
them network and stay involved in the industry. Also, the individual can access the Society’s Job
Network as a member. I’m sure you’ve heard a few stories as well. This just speaks to the importance of membership,
If your chapter already has a program in place to contact lapsed chapter members or just to remind
chapter members to pay their dues, then great! If not, you may want to consider implementing a program to help your chapter maintain its viability and vitality.

Leadership Summit
One of the most valuable resources the Society makes available to chapter leaders is the annual
CPCU Society Leadership Summit. This is a great opportunity to meet and network with chapter
and Society leaders! You will develop knowledge and skills you can use immediately not only in
chapter management, but in your job and other aspects of life as well! This event is an absolute
must for all incoming chapter presidents and you are encouraged to send more than one representative from your chapter to this year’s Leadership Summit.
Here are the details: the Summit will be held from April 23-25 at the Squaw Peak Resort in Phoenix. Two entire days will focus on thematic concentrations: April 23rd will be devoted to
“Motivating Volunteers and Meeting Member Needs;” and on
Continued….
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April 24th our target will be “Strategy Development and Strategic Success.” During these days,
Center for Leadership courses in the mornings will be followed by workshops in the afternoon that
reinforce the CFL lessons, showing practical applications for your newly acquired know-how. All
this will be capped by chapter leader workshops on April 25th, examining the four major goals of the
Society’s operating plan.
On line registration is now available – please register today at www.cpcusociety.com. Chapter
Leaders will also receive a printed brochure in the mail. Please register as early as possible and
let me know if I can be of assistance. If it has been some time since your chapter has sent a representative to the Leadership Summit, and finances may be issue, please contact me. The Board of
Governors implemented a Chapter Scholarship program while at the Annual Meeting & Seminars in
Philadelphia in September 2008. I can get you started on that process.
It would be wonderful to see a chapter representative from each of the Western Region Chapters at
the Leadership Summit Phoenix. Please plan to join us as we’re going to have a great time in Phoenix!

Annual Meeting & Seminars, Denver, CO Aug. 28-Sept. 1, 2009 Update
Just a few more updates on the Annual Meeting & Seminars beginning August 28, 2009 in Denver,
CO:
•

•

•
•

AM&S Golf Tournament to benefit the CPCU Society’s Loman Foundation to be held Friday August 28, 2009 at Fox Hollow Golf Course, Lakewood, CO beginning at 7:30 am,
shotgun start. Look for information in the AM&S mailing in early May. The committee is
working on sponsors, transportation from the hotel, final fees, and prizes. If you have any
suggestions or would like to help out, please contact Gayle Hise, CPCU, at
Gayle.Hise@farmersunioninsurance.com.
The Great Race—Denver Style (similar to a scavenger hunt) will also be held on Friday August 28,
2009 in Downtown Denver. This event will be designed with families in mind and will provide an
excellent opportunity to explore the nooks and grannies of downtown Denver. What a great way to
get to know the area early in your trip to Denver! Center for Leadership Courses will be offered

on Friday afternoon beginning at 2:00 to allow for time to partake in the golf tournament or
the race or hit the local museums or parks or take a drive or to just arrive and settle in. These
courses are always well worth the price and your time. Please plan to register for one of
those (the actual classes will be listed in the AM&S registration material).
Remember, it’s casual attire. Yes, jeans, preferably respectable, are appropriate.
And, plan to arrive earlier or stay later to take advantage of the many activities available in
and around Denver. You can check out the Denver Visitor’s Bureau website at
www.denver.org as well as the Colorado Chapter website, www.colorado.cpcusociety.org.
The Colorado Chapter will be updating their Denver 2009 page with information on local
restaurants, activities, day trips, and other fun venues.

Cindy Baroway, cinbar_79@msn.com, 720-300-5986

March, 2009

Page 12

Those Dashed Lines on Roads Are
Longer Than Drivers Think
February 4, 2009
Take a guess -- how long are the dashed lines that are painted down the middle of a road?
If you're like most people, you answered, "Two feet."
The real answer is 10 feet. That's the federal guideline for every street, highway, and rural road in the
United States, where dashed lines separate traffic lanes or indicate where passing is allowed.
A new study has found that people grossly underestimate the length of these lines -- a finding which implies that we're all misjudging distances as we drive, and are driving too fast as a result.
Dennis Shaffer, assistant professor of psychology at Ohio State University's Mansfield campus, led the
study, which appeared in the journal Perception & Psychophysics.
Shaffer and his colleagues tested more than 400 college students in three experiments. When asked to guess the length of the lines from memory, most answered
two feet. Even when the students were standing some distance away from actual
10-foot lines or riding by them in a car, they judged the size to be the same: two
feet.
"We were surprised, first, that people's estimates were so far off, and second, that
there was so little variability," Shaffer said.
The finding holds implications for traffic safety. Each dashed line measures 10
feet, and the empty spaces in-between measure 30 feet. So every time a car passes a new dashed line,
the car has traveled 40 feet. But in this study, people consistently judged the lines and the empty spaces
to be the same size, claiming that both were two feet.
"This means that to most people, 40 feet looks like a lot less than 40 feet when they're on the road,"
Shaffer said. "People cover more ground than they think in a given period of time, so they are probably
underestimating their speed."
He acknowledges that the study will come as no surprise to transportation engineers, some of whom his
team consulted with during the study. But this is the first study to quantify Americans' misperceptions of
the lines.
Shaffer began this research when he was a graduate student at Kent State University in 1995, and continued it while he was on the faculty of Arizona State University's West Campus, and now at Ohio State.
At each university, he and his colleagues measured lines on a variety of roads in the area.
Over those years, the federal guideline for line size has shrunk from 15 feet to 10 feet. Wherever the
researchers went, they found all lines to be close to the federal guidelines of the time. In Arizona in
2000, for instance, some lines were 16 feet long instead of the expected 15.
But even back then -- when the federal guideline was 15 feet -- people still thought of lines as measuring
only two feet.
"It was ridiculous," Shaffer said. "We talked to different people in different states, over different years,
and whether the lines were 15 feet or 10 feet, people still estimated them to be two feet."
Continued….
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One possible explanation: as people drive, they look out far ahead the car for safety reasons, so the
only lines they really see are faraway lines that look small.
Even though lines appear to expand as a car passes by, drivers can't safely notice that effect. Rather,
the first line we can comfortably look at while driving safely is some 120 feet ahead -- the fourth line
ahead on the road. So perhaps we think that all lines are as small in reality as that one faraway line appears to be.
Some researchers have proposed the idea of "size constancy" to explain the perceptions -- meaning
that people see an object as being the same size, no matter how close or far away it is, Shaffer said.
"That seems to be the case for lines on the road, because even if you know how long they are, they still
look two feet," he added. "To have a correct perception of the size of an object, you have to be familiar
with the object in advance. And that's the clincher. Very few people are familiar with the size of a line on
the road in advance."
In the first experiment, researchers gave participants a written test in which they were asked how long
they believed the lines and the spaces in-between to be. In the second experiment, the researchers took
a piece of paper that was the exact size and shape of a dashed line and taped it to the ground. Participants stood either 60 or 120 feet from the line, and looked at it at an angle close to their line of sight, as
they would see it if they were driving down a road. In the third experiment, participants sat in the front or
rear passenger seat of a car, and were asked to study the lines and spaces while a researcher drove
down an actual road at either 25 or 60 miles per hour.
As to why everyone's estimates were consistent in every experiment, Shaffer suspects that the answer
has something to do with how our brains perceive geometry. Engineers design roads, buildings, and
public spaces using Euclidian geometry -- the system of lines and angles first described by the ancient
Greek mathematician Euclid. But this study and previous ones suggest that our brains perceive objects
in a non-Euclidian way.
In the future, Shaffer will examine how people perceive the size of lines that are oriented at different angles -- as if seen by a driver approaching a bend in a road -- and how our perceptions affect our ability to
judge the steepness of hills.
His coauthors on the paper included Andrew Maynor, formerly an undergraduate psychology student at
Ohio State who is now a graduate student in labor and human resources in the Fisher College of Business; and Windy Roy, formerly an undergraduate psychology student at Arizona State University's West
Campus.
Source: via Newswise
Ohio State University
Research Magazine
http://www.acs.ohio-state.edu/units/cancer/frontier.htm
Find this article at:
http://www.insurancejournal.com/news/
national/2009/02/04/97542.htm
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INSURANCE FRAUD
Insurance fraud is the number two white collar or economic crime in the country, surpassed only by tax fraud.
What insurance fraud is costing the insurance industry and each one of us, through our insurance premiums, is
staggering:
 It is estimated that property and casualty fraud alone costs
us over $79 billion a year
 This amount is a hidden tax of over $900 per family
per year on our cost of goods and services
So, exactly what is this bandit called “insurance fraud”?
Definition: Insurance fraud is committed whenever someone intentionally lies or conceals material facts to their insurance company to obtain coverage or benefits they are
not entitled to. This includes lying on their application or in any part of the claim
process, including submitting falsified, faked or exaggerated receipts, bills, estimates,
test results or any evidence of injury, loss or expense.
Some make the distinction between “hard” and “soft” fraud:
HARD fraud is a deliberate attempt to either stage or invent an accident, injury or other loss that would be covered
by an insurance policy, and they seek payment for the alleged loss.
Examples:
 arson
 staged auto accidents
 set up or arranged robberies
 claiming injuries or vehicle damage that did not occur in the loss claimed
 phony auto thefts where the owner (or one acting on behalf of the owner) abandons (or burns) the vehicle
and claims it stolen (I have always wondered why a thief steals a car to burn it?)
 falsely claiming a one-car accident was a hit and run
 inventing injuries to people who weren’t even in the car (jumpers).
SOFT fraud or “Opportunity” fraud occurs when the policyholder or claimant exaggerates a legitimate loss.
For example:
 exaggerating the damage to the car in a fender-bender to cover the deductible or past insurance premiums
 under-reporting miles driven, or false information on where the car is garaged, or their driving history, to
obtain lower insurance premiums
 exaggerating the amount and value of items stolen from a home, business or car
 failing to report accurate information on the number, types of workers for a workers’ comp policy
Some startling numbers for you:
 A study in Massachusetts of injury claims from auto accidents found that 48% of them involved some element of fraud
 An audit of workers’ comp policies in Florida indicated that 46% of employers under-represented the level of
their payroll or misclassified employee occupations
 A Rand study found that 35% of people in auto accidents exaggerated their injuries, costing the insurance
Continued….
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industry over $20billion in one year
 3% of all injuries claimed from auto accidents are from staged accidents, costing us 17 – 20 cents per premium dollar
There is also fraud on the part of insurers or phony insurers. Scam artists have sold fake auto insurance ID
cards, taking consumers’ premiums for years, without there ever being a policy. Of course, the problem arises
when the person has an accident and tries to make a claim with the company that they think they have a policy
with.
What is causing this explosion of insurance fraud (besides the poor economy)? Several things:
• Too many people think it’s okay!
Too many of the public think insurance fraud is a victimless crime – not realizing how much each one of us
are paying for this crime.
An Insurance Research Council study found that:
24% of the general American public think it’s ok to pad
claims to pay for deductibles and premiums
40% of urban residents think it’s ok to file a fraudulent claim
32% of the American public said it was just fine to lie on an insurance application to lower their
premiums
Many people in the general public think it is acceptable to lie to insurance companies, because they feel the premiums are too high. The irony, of course, in all of that is one of the driving factors in insurance premiums is insurance fraud.
• Insurers’ Claim Practices
Many insurers unwittingly promote fraud by not fighting suspicious claims. Some insurers think that paying suspicious losses is less costly than the legal and SIU fees to fight them – and by doing that they train their policyholders to file fraudulent claims because they will be paid without question. In SIU, many claims are withdrawn as
soon as we ask for documentation of the loss.

• Medical Economics
The large number of uninsured and underinsured patients, combined with the cost-conscious managed care programs have reduced profits so some treatment facilities are tempted to cost-shift by inflating, fabricating or doublebilling claims of insured patients
• Law enforcement and district attorney priorities
Law enforcement and district attorneys do not give priority to white collar crimes. Their priorities are reducing
drugs and violence. What this lack of punishment has created is a situation where it can now be more profitable
to run insurance scams than deal drugs, with significantly less probability of conviction. And, if convicted, the
sentences are very light.
There is an immunity statute in Colorado that provides insurance companies with immunity to share information with law enforcement, authorized agencies and other insurance companies for the purpose of investigating
fraud. It is intended to allow companies to share pertinent information without the fear of anti-trust or bad faith
reprisals. Often it is critical to share information to see that there is an organized ring of insurance fraud, or because claims are being made simultaneously to multiple insurance companies for the same loss.

To be continued in next issue….
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-

complete your qualifying activity
go to http://www.cpcusociety.org/page/73867/

-

review points for your activity
post your activity in the application section
submit - it's that easy

-

DON'T WAIT - EDUCATE

Insurance Education Program Update
By Cindy Baroway, CPCU, AIC, M.Ed
This newsletter will go to press before we have our final numbers on the Spring 2009
insurance classes; nonetheless, we are off to another great start. Thus far we have 144
students registered for 17 insurance courses ranging from API (Associate in Personal
Insurance) to CPCU courses and class locations from Denver to Colorado Springs. In
the fall of 2008, we had approximately 133 students and 15 classes.
All of our instructors are insurance professionals who have full time occupations. Then
they devote their free time to prepare for and teach these various classes. Most of them
are offered after the normal workday and a few are offered over the lunch hour. Our
most seasoned instructors have consistently had higher pass ratios than the national pass
ratio. We believe strongly enough in our instructors that we do have a guarantee that if
the student attends over 75% of the classes, and does not pass the national exam, we will
allow them to take that class again, free, the next time the class is offered.
We are continually seeking new instructors, new locations, as well as always looking for
students. Please contact me at coloradoinsed@gmail.com if you have an interest in any
aspect of our insurance education program.

Page 17

Colorado Chaptergram

1st Annual CPCU-Loman Golf Tournament
Friday August 28, 2009
Fox Hollow Golf Course, Lakewood, CO
Find a partner or form a foursome or just sign up to play golf at the 1st Annual CPCU-Loman Golf Tournament to benefit the Loman Education Foundation. The Fox Hollow Golf Course has wide-open spaces and wildlife, Rocky
Mountain vistas, sparkling streams, and of course great golf. Discover your own personal reasons to
consider Fox Hollow as one of the finest golf courses in the Country.
The tournament is being played on two of the three 9-hole courses:
•

The Meadow: Swing into this streamside Nine, where Bear Creek and other water hazards sparkle amid ancient cottonwood trees.

•

The Links: Unwind on a Scottish-style Nine set against a sweeping vista of the Rocky
Mountain foothills rising steeply to the west.

Golfers staying at the Sheraton can ride a bus for a $20 fee. Plan to arrive at the golf course by
6:30 am to enjoy a continental breakfast, range balls, and to finalize registration. All golfers tee
off at 7:30 am with a shotgun start. Following the round, a buffet lunch awaits you prizes will
be awarded.
If you know of someone that would like to become a sponsor for this wonderful event, please
contact Gayle Hise at jghise@q.com
Enjoy a round of golf in a beautiful setting before heading back to the Sheraton for the evening
reception. See you on the tee box!

Uninsured?
A traveler was brought to the Mercy Hospital and taken in for coronary surgery. The operation
went well and, as the groggy man regained consciousness, he was reassured by a Sister of
Mercy, who was waiting by his bed. "Mr. Smith, you're going to be just fine, " said the
nun. "We do need to know , however, how you intend to pay for your stay here. Are you covered by insurance?" "No, I'm not ", the man whispered hoarsely. Can you pay in cash? persisted the nun. I'm afraid I cannot, Sister." Well, do you have any close relatives?" the nun
essayed. "Just my sister in Mexico," he said. "But she's a humble spinster nun." "Oh, I must
correct you, Mr. Smith. Nuns are not spinsters. They are married to God." "Wonderful, said
Smith. "In that case, please send the bill to my brother-in-law.
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Your Donation is Doubled!
DID YOU KNOW, each dollar donated at our monthly meetings is
matched by the Colorado Chapter? Following are the charity totals
that your donations have contributed:
• 9/08—Race for the Cure—$222.00
• 10/08—Diabetes Assoc.—$224.00
• 11/08—Food Bank of the Rockies—$307.00
• 12/08—Salvation Army—$482.00 (Record)
Thanks for all your support!

Pass the Hat for Charity
As you are all aware, we “Pass the Hat for Charity” during
our monthly meetings. Each month we choose a different charity.
If you have a Charity you would like to suggest, please
email your suggestions to:

deannavermillion@msn.com
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Until Next time……
Ta ta for now……
Colorado Chapter of CPCU

See ya in….

Need CPCU information, but no computer handy, you
can now obtain recorded information, or RSVP to our
monthly luncheon at 303-271-3572.

