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June 2009

Penned by the President
By: Kay Ward

DON'T MISS IT!
Thank you for allowing me to serve as President for 08/09!
It has been a great experience and I couldn’t have been able
to do any of it without such a wonderful group of officers, directors and
members. We are lucky in that we have such involved members and the next
group of leaders will keep the momentum going to Annual Meeting in Denver
and beyond.
I would like to especially thank Mary Kuhn, our Director of Operations, as she
has been an integral part of so many positive changes to our chapter this year
and became my right arm. This is someone who took off several years to raise
her family and then decided the time was right to step back in and we are glad
she did!
As of the writing of the newsletter, we have 6 new designees and the window of
testing is still open till June 15, so I’m sure we will have several more. We will
welcome them into the Chapter especially at the Annual Meeting, along with
other states and countries. If you haven’t volunteered to help at the Annual
Meeting please contact Cindy Baroway at cinbar_79@msn.com or email or call
myself, 720-939-5575/qpsstaff@earthlink.net as Ambassador CoChair. We look
forward to seeing you at the Annual Meeting August 29th to September 1st or
Golf Tournament on August 28th. Now I turn the “reigns” over to my
successor, Janet Cammack, as your new President!
Kay Ward
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Colorado Chapter Upcoming Events
June 6, 2009
Volunteer Trailwork with Colorado Mountain
Club headed up by Stan Moore.

June 13, 2009

Chapter Luncheons
Take the summer off! No chapter luncheons during the summer months.

Instructor and Education Sponsor Meeting at
Cindy Baroway’s home, 10:00 a.m. to Noon.

June 16, 2009
Board of Directors transitional meeting, Janet
Cammack’s house, noon-5:00 p.m.

August 28, 2009:
CPCU-Loman Golf Tournament, Fox Hollow
Golf Course, Lakewood. 7:30 shotgun start
Denver Discovery Walk, Downtown Denver,
check-in begins at 8:00 Denver Sheraton

Tuesday, September 15, 2009
Lunch at the Cool River Café
8000 E. Belleview
11:00 Networking and Registration
11:30 Lunch

August 2929-September 1, 2009
National Conferment—Denver 2009
Sheraton Downtown (formerly Adams Mark)

New Designee Reception/Social
Date: TBD

November 17, 2009
All Industry Day
Co-Sponsored with RMIIA

So much to do…
Such a short summer
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Colorado Chapter Leaders
Year 2008—2009
Elected Officers Are:
Full Name

E-Mail

President:

Janet Cammack

janet.cammack.BS40@statefarm.com

President-Elect:

Gayle Hise

gayle.hise@us.qbe.com

Secretary:

Rick Bender

rbender@cfbmic.com

Treasurer:

Cindy Dalpra

cindy.dalpra.ae64@statefarm.com

Past President:

Kay Ward

qpsstaff@earthlink.net

Committee or Task Force Chairs Are:
Director of Education:
Director of Membership:
Director of Operations:

Judi Burk
Anne Shrader
Mary Kuhn

Director of Communications: Gary Glosser

judi.burk.BRH2@statefarm.com
anne.shrader@coloradocasualty.com
kuhnm3@nationwide.com
gary.l.glosser.ckgu@statefarm.com

Webmaster(s):
Sheryl Yackey
Sheryl.yackey.bbdo@statefarm.com
Paid Administrator (if applicable): Deanna Vermillion deannavermillion@msn.com
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Kay Ward and Anne Schrader

Thanks Kay Ward for your great leadership during the 2008/2009 year!

Kay Ward and Gayle Hise

We welcome in Janet Cammack as our
new chapter president for the 2009/2010
year!

Kay Ward and Judi Burke
Adam Schrager from
9News (left) and
Senator Spence
(below) spoke at the
5/19/09 luncheon

Board members for the 2009/2010 year.
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Gayle Hise, CPCU
I began my insurance career in January of 1979 with National Farmers Union
Property & Casualty Company in Huron, South Dakota. National Farmers Union is a farm oriented company with its core operations centered in the Midwest. NFU provides
or allows many educational opportunities for its’ employees, and qualified employees are given the
opportunity for upper movement within the organization. My first position with NFU was as a
claims clerk. I got a taste for investigating claims and reviewing policy forms so I moved into an
Inside Adjuster position, and then advanced to a multi-line Field Claim Representative position. I
had heard about insurance courses offered through the Institutes and felt that I should try to receive an insurance designation. AIC looked right for me at the time. At the time I received my
AIC designation, I became eligible for a Senior Claim Representative position and transferred to
Denver, CO.
A co-worker, who was very active in the Colorado CPCU Chapter, became my mentor and provided that extra encouragement I needed to stay on track to receive my CPCU designation; Dallas
was lovely in 1997. During that summer and fall, several folks within the Colorado Chapter contacted me about becoming active in our local chapter. In 2000, I became the Assistant Branch
Claim Manager for our Rocky Mountain Branch, and then moved into our Home Office as a
Technical/Training Coordinator in 2005. In 2007, NFU was purchased by QBE, an Australian
company. QBE also offers many great opportunities for their employees and truly believes in education, networking, and integrity. I recently moved into another role within our organization as
the Claim Audit Program Manager for QBE Regional. NFU and QBE allow me the opportunity
to be an active member, officer, and board member in our Colorado Chapter. I believe that my
insurance education benefits everyone. If your company provides the funds and time for education, try your best to take advantage of that particular benefit and expand your insurance knowledge and expertise.
My personal side involves begin married, having 1 daughter, 4 grandchildren, enjoying sports,
especially skiing, and just being outdoors; especially in Colorado.
Gayle Hise
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Allied Insurance Awarded
Company of the Year
The Company of the Year Award for 08/09 was presented to Allied Insurance on May 19,
2009. Approximately 20 people from Allied attended the meeting to accept the
award. Below are just a few reason that Allied was presented with this award.
•

Employee membership support in the CPCU National Society and local chapter by attendance and payment of annual dues.

•

Consistent support for employees to attend the monthly meetings – average employee attendance is approximately 6-8 individuals per month.

•

Support for Mary Kuhn to go over and above in her duties as Chapter Operations
Director including her participation on the Board and financial support for her to
attend the PIIAC convention last fall and the CPCU Leadership Conference in
April.

•

Providing space for the annual Chapter planning meeting in Summer of 2008.

•

Providing space for the Ethics seminar held in March 2009.

•

Assistance and support by intern Kevin Hahn which lead to him receiving the Loman educational scholarship for college.

•

Various employees participation such as Debbie Yanik headed up printing committee for past 2 All Industry Days, Amy Argo being featured speaker at the December
2008 meeting, Terry Wilbur and Brad Oltsman teaching insurance classes, James
McMillion’s participation in the Career Fair as HR industry representative.

Thanks to companies like Allied Insurance the insurance industry and CPCU continues to
have foster, mentor and educate those in our industry.
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Signposting in Mediation
By Scott Baroway & Joe Epstein
C.R.S., Inc. – Mediation Services
Despite repeated requests for a realistic demand, all Jabba-the-lawyer would ever give me was
“policy limits,” which I ignored with polished professionalism against a half mill in coverage on
an over-treated soft tissue claim. But I had come with a plan after speaking with my mediator a
few weeks ago about the Plaintiff’s psychedelic case valuation.
My mediator asked the obvious. Do you want to settle the claim? Yes. Do you have all the information you need to fairly evaluate the claim? Yes. Do you have reasonable authority? Yes.
And then he made a suggestion – sign posting. After a bit of explanation and consideration, I
decided to give it a try.
It all started with the call a few weeks before the mediation posting my first big directional sign.
“We would like to settle the case and here is how we see it,” followed by a very short recitation
both its strengths and weaknesses to set the stage for where I would be at the mediation. “Then
we’re wasting time at mediation,” fired through the receiver as expected, to which I replied,
“Let’s still give it a try,” I offered conveying my desire for him to follow me into my range.
Then, during the opening session of mediation, I did not forget the lessons of Fear & Loathing
in Mediation (see March CPCU Newsletter) as I sat through the plaintiff’s presentation with
contrived attentiveness, an understanding smile, and a few obligatory head nods.
After the hot air stopped blowing from the attorney, and with everyone in the room, I asked the
mediator to give me five minutes with him before he met with the plaintiff. Privately, I made
the opening offer: 50% of authority with a repeated message that, “I really want to settle this
claim today for a fair amount. However, I only came with a few moves to make.” In doing so, I
reposted my sign clearly indicating what lay ahead in today’s negotiations.
I actually took joy in the muffled responses reverberating down the hall. “They can’t be serious.
That’s insulting. Do they think I’m stupid enough to consider that? They’re wasting my time.”
But they weren’t leaving and regardless of their demand, I had educated them in advance of the
range of my position and they still came to play. And, I already knew my next move.
To be continued………

Conflict Resolution Services
5445 DTC Pkwy. Suite 770
Englewood, CO 80111
303-355-2314/800-355-2314
720-300-5987—Scott Baroway
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1st Annual CPCU-Loman Golf Tournament
Friday August 28, 2009
Fox Hollow Golf Course, Lakewood, CO

Find a partner or form a foursome or just sign up to play golf at the 1st Annual CPCU-Loman
Golf Tournament to benefit the Loman Education Foundation. The Fox Hollow Golf Course has
wide-open spaces and wildlife, Rocky Mountain vistas, sparkling streams, and of course great
golf. Discover your own personal reasons to consider Fox Hollow as one of the finest golf courses in the
Country.
The tournament is being played on two of the three 9-hole courses:
•

The Meadow: Swing into this streamside Nine, where Bear Creek and other water hazards sparkle amid ancient cottonwood trees.

•

The Links: Unwind on a Scottish-style Nine set against a sweeping vista of the Rocky
Mountain foothills rising steeply to the west.

Golfers staying at the Sheraton can ride a bus for a $20 fee. Plan to arrive at the golf course by
6:30 am to enjoy a continental breakfast, range balls, and to finalize registration. All golfers tee
off at 7:30 am with a shotgun start. Following the round, a buffet lunch awaits you prizes will
be awarded.
If you know of someone that would like to become a sponsor for this wonderful event, please
contact Gayle Hise at jghise@q.com
Enjoy a round of golf in a beautiful setting before heading back to the Sheraton for the evening
reception. See you on the tee box!

June, 2009
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1st Annual CPCU–Loman
Golf Tournament
Aug. 28, 2009
Fox Hollow Golf Course, Lakewood, Colo.
13410 W. Morrison Rd., Lakewood, CO 80228
For course information, please visit www.lakewood.org,
click on “visitors,” and then select “golf.”
Format
Best Ball Scramble
Schedule
6:30 a.m.
Check-in for golfers — Fox Hollow Club House
Golfers must check in by 7:15 a.m. to guarantee play in requested teams.
6:30 a.m.
Grab ’n Go Continental Breakfast
7:30 a.m.
Shotgun Start
1 p.m.
BBQ Buffet and Awards Presentation — Den at Fox Hollow
Fees (Full payment must accompany the registration form.)
Golf — Individual Registration . . . .$150
Golf — Team of 4 . . . . . . . . . . .$550 (Golf fee includes green fees, cart rental, range balls, continental breakfast, beverages, BBQ buffet lunch and awards ceremony.)
Social Only. . . . . . . . . . . . . . .$50
(Includes continental breakfast, beverages and lunch.)
Transportation to and from B course . .$20
(Reservations are required.)
Cancellation
Cancellation with full refund permitted until July 28, 2009. Thereafter, no refunds will be
given.
Note: It is the intention of the tournament to raise money for the furtherance of CPCU-Loman Education Foundation support of risk management and insurance education; therefore, in the event of
inclement weather, no refunds will be given.
The official registration and financial information of CPCU-Harry J. Loman Foundation (DBA
CPCU-Loman Education Foundation) may be obtained from the Pennsylvania Department of State
by calling toll free, within Pennsylvania, 1 (800) 732-0999. Registration does not imply endorsement. For tax purposes, the cost of individual registration is valued at $97; the excess ticket price
may be claimed as a tax-deductible contribution. EIN 23-2031260 -2031260
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1st Annual CPCU–Loman
Golf Tournament
Aug. 28, 2009
Fox Hollow Golf Course, Lakewood, Colo.
13410 W. Morrison Rd., Lakewood, CO 80228
For course information, please visit www.lakewood.org,
click on “visitors,” and then select “golf.”
All proceeds benefit the CPCU-Loman Education Foundation and their scholarship programs.
All of our sponsors receive signage recognition during the tourney and the CPCU Society Annual Meeting and Seminars.
Premier Sponsorship Opportunities
Platinum Level — $3,500 . . . .Receive two free golf registrations, two CPCU-Loman Education Foundation
Luncheon invitations and recognition.
Gold Level — $2,500 . . . . . . . Receive two free transportation passes (to course from Sheraton), and recognition.
Silver Level — $1,500 . . . . . .Receive recognition opportunities.

Additional Sponsorship Opportunities
Winning Team Trophies . . . . . .
$ 500
Transportation Sponsor . . . . .
$2,500
BBQ Buffet . . . . . . . . . . . .
$3,500
Breakfast . . . . . . . . . . . . .
$2,000
Beverage Cart (during play) . . .
$2,000
Hole in One Sponsor (1) . . . .
$1,000
Hole Sponsorship (17) . . . . . .
$ 500
Low Gross Team . . . . . . . . . .
$ 500
High Gross Team . . . . . . . . .
$ 500
Low Net Team . . . . . . . . . . .
$ 500
Closest to Pin (6) . . . . . . . .
$ 500
Longest Drive (2) . . . . . . . . .
$ 500
Goody Bag Contents . . .contents cost

For More Information
Please e-mail Thomas C. Glasson, CPCU, at cpculomangolf2009@att.net or call (214) 758-3250.
For course information please visit www.lakewood.org, click on “visitors” and then click on “golf.”
The official registration and financial information of CPCU-Harry J. Loman Foundation (DBA CPCU-Loman
Education Foundation) may be obtained from the Pennsylvania Department of State by calling toll free, within
Pennsylvania, 1 (800) 732-0999. Registration does not imply endorsement. EIN 23-2031260
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Industry Day at the Capitol
The Colorado Chapter hosted an Industry Day at the Capitol on March 19, 2009. Other
hosts included the Rocky Mountain Insurance Information Association (RMIIA), Professional Independent Insurance Agents of Colorado (PIIAC), and the Denver Claims Association. Several local carriers and other insurance organizations sponsored the event, which began with
a continental breakfast in front of the old Supreme Court chambers in the State Capitol building.
Tables were set up for the hosts to display their materials, including CPCU events, the Institute’s SUCCEED brochures, and “Why Become a CPCU” pamphlets. Following the breakfast, several
Colorado legislators spoke to the 150 attendees, including the Speaker of the House, Terrance Carroll.
Everyone was then invited to observe as the Senate and the House conducted business. Some attendees had already contacted their respective legislators and were invited to observe from the floor of
the House or the Senate.
Kevin Hahn, an intern for Allied Insurance, had made “baseball cards” of each of the State
legislators. These were a great hit with the elected officials.
Prior to adjourning for lunch, the attendees reconvened in the Supreme Court chambers to
hear from industry lobbyists about pending insurance-related bills and from more legislators about
how they wanted to hear from us, the insurance professionals. Also, two insurance agents talked about
their grassroots in getting involved in the legislative process.
This event was well received by all involved and one that I would encourage other CPCU
Chapters to consider organizing and/or hosting. Our elective officials are always looking for input on
pending bills. And, who better to provide that input than industry professionals who know how certain
bills might impact the industry as well as the consumer? If you don’t know who your State Senator or
Representative is, the please look it up, contact him/her, and stay in touch. You are a valuable resource. Who knows, maybe some day you’ll run for elected office!
If you would like more information on this particular event, please contact me at cinbar_79@msn.com
or 720-300-5986.
President’s CPCU Scholarships Awarded
Two employees of Nautilus Insurance Company were nominated for the President’s CPCU
Scholarships offered by the American Institute for CPCU. Nicole Ricigliano, underwriter, and Bryan
Staub, associate underwriter were nominated by their company’s CEO who was impressed with their
outstanding performance.
The scholarship package includes all books, study supplements, and exam fees for the complete CPCU program, which must be completed within a three-year period. The value of each scholarship is estimated at $3,800.
Nicole and Bryan are based in Scottsdale, Arizona. The Arizona Chapter has been made aware
of their scholarships and I’m sure the Chapter members will welcome Nicole and Bryan as they begin
their CPCU journey.
If you would like more information regarding the President’s CPCU Scholarship, please contact Kathy Hinkle at 610-644-2100, ext. 7849 or hinkle@cpcuiia.org.
This is an excellent way to promote the CPCU designation and to start cultivating new CPCU
members.

Cindy Baroway, CPCU, AIC, M.Ed
Western Region Governor, CPCU Society

June, 2009
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Colorado Capitol News
The legislature has been working diligently with a variety of bills during the 67th
Colorado General Assembly – 2009 – many of which will bear directly on the Insurance Industry. The following is a sample of the types of legislation that are being introduced in the House & Senate along with their current status.
As for those bills that will impact the Insurance Industry, Senate Bill 09-061
(CARROLL M.—PRIMAVERA) is probably the most talked about. It provides that:
“For purposes of workers' compensation, property and casualty, and health insurance, requires any internal review of claims, independent medical examination, or utilization review to be
conducted by a Colorado-licensed health care professional who is in good standing and has appropriate
expertise in the same or similar specialties as would typically manage the case being reviewed. Requires written denials of benefits to identify the health care professional on whose opinion the denial is
based.”
This bill has generated a lot of controversy and currently, as of this writing, it is on the floor of the House
awaiting the Third Reading. Sage reviewers of this legislation have opined that it will increase premiums – delay the claims process – create an additional issue for bad faith litigation – and potentially establish Third Party Bad Faith in Colorado. Contact your Representatives and ask them to vote NO if
and when it comes before them for a vote. Visit the General Assembly web site at http://
www.leg.state.co.us/ and review the wording of the bill, the history and recorded votes for this bill.
To locate your representative, senator and other elected officials, go to: http://
www.votesmart.org/ Contact information is provided and you can call or e-mail them.
Another Insurance Bill is HB 09-1143 (SWALM) which passed the House and the Senate and is currently on the Governor’s desk for his expected signature. HB 1143 allows HMO’s to offer limited
plans to those with no insurance and earn too much for Medicaid. Although catastrophic illnesses won’t
be addressed, the vast majority of health costs would be covered by these programs.
HB 09-1273 (KEFALAS), The Colorado Guaranteed Health Care Act would create a Health Care Authority to design and enable a new healthcare system for all citizens within two years. This is sponsored by Health Care for All Colorado which supports the single payer health care system for Colorado. As of April 9, 2009 this bill was waiting its third reading in the House.
Another set of bills will impact in a different fashion: two senate bills are pending that seek to siphon
reserve funds from Pinnacol Assurance Co. to offset the shortfalls in the State budget. This has led
to considerable controversy also as Pinnacol operates as a private company but its employees receive
state governmental benefits and the board of directors is appointed by the Governor, thus, possibly creating a “quasi-private” company. All of this may be determined by the courts as Pinnacol has stated to
news outlets that they plan to sue and the Colorado Attorney General has opined to the news media that
the siphoning of these funds is unconstitutional!! The bills move on to the House – you may want to
keep an eye on this one! This could get exciting!! The bills to monitor are:
SB 09-281 (SHAFFER) and SB 09-273 (WHITE).
HB09-1102 (ACREE – SHEFFEL) has passed both the House and Senate and has been signed into law
by Governor Ritter. This bill established a health care task force to study the feasibility of the portability of health insurance after an insured leaves his/her employment. The theory is that health insurance
should not be linked to employment.

June, 2009
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House Bill 09-1113 (SUMMERS – KING), served to establish Limitations for Recovery for
Damages. The bill was assigned to the House Committee on Judiciary which postponed it indefinitely – don’t expect action during this legislative year. This piece of legislation would have
precluded recovery of the first $10,000 for Bodily Injury and $10,000 for Property Damage for
the owner/operator of a non-complying motor vehicle.
As we observed last year, there was another attempt during this session to introduce legislation
that established No-Fault Insurance, HB 09-1226 (MCGIHON & CARROLL), the Colorado NoFault Motor Vehicle Insurance Act. This piece of legislation has died in the House Committee
on Business Affairs & Labor.
HB 09-1256 (ACREE – GARDNER) would allow the Division of Insurance to enter into multistate agreements for the purpose of allowing consumers to purchase out of state health insurance products. In April, this bill was postponed indefinitely by the House committee on appropriations.
And last but not least the county Departments of Motor Vehicles released their figures in regard
to SB 09-108 (GIBBS – RICE) that will add (for example, in Arapahoe County) up to $32 in vehicle registration fees the first year, up to $36.50 the second year and up to $41 the third year.
Registrations beyond the first 30 day grace period will incur an additional $25.00 per month up
to four months. This bill becomes effective July 1, 2009.

As always, if any of these bills are of particular interest, either due to the potential impact on the
Insurance Industry or perhaps their impact on you personally or your community, always remember that your legislators need to hear from YOU, the Citizens of Colorado.
And don’t forget that local elections will be held in November. Pay attention to your local races
– your council members, mayors and other local elected officials may become your next senators or representatives.
This summary is subject to change pending legislative action within the next few weeks which
will see the conclusion of the current session on May 6, 2009.
Thank you.

Submitted by Rita L. Hyland, CPCU, LPCS, CPIW, DAE

June, 2009
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2009 Leadership Summit, Phoenix, AZ
The Point Hilton Squaw Peak Resort in Phoenix, Arizona was
the site of the CPCU Society’s 2009 Leadership Summit,
April 22 through 25. Several Chapter Board members attended the conference including President- Elect Janet Cammack, Treasurer Cindy Dalpra, Director of Operations Mary
Kuhn, and me. Regional Governor Cindy Baroway also attended the event. Jane Densch was there to attend the
Claims Interest Group meeting and to promote the Annual
Meeting that will be held in Denver in August.
Janet Cammack and Cindy Baroway
The program included Leadership Courses and chapter Leader Workshops. Building Facilitative Skills
for Leaders was a new course offered by the Society and it provided an overview for planning and conducting productive meetings. The class stressed that a good meeting facilitator is a learner and not the
expert. Attendees should be made to feel valued which adds energy and takes pressure off the facilitator.
Critical Thinking – Harnessing Intelligence to Achieve Results was another new course offered by the
Society. Different styles of thinking were discussed as well as how to recognize your own personal style
and adjust your approach to the style of those you wish to influence. It was pointed out that the power of
Critical Thinking, “resides in its ability to help people slow down their thinking so that they can observe
evaluate and improve it.”
Developing Emotional Intelligence for Professional Success covered an understanding of what emotional intelligence is, identified the five competencies of emotional intelligence and understanding the link
between emotional intelligence and professional competence. The professional benefits of recognizing
the importance of emotional intelligence include effective leadership skills, improved communication,
less workplace conflict, and better problem solving skills.
Another class offered by the Society was Creative Thinking for the Insurance Professional. The class
covered understanding the principles of creative thinking, identifying and applying examples of creative
thinking tools and understanding how to inspire creativity in others. Participants completed creative
thinking exercises using the concepts of Six Thinking Hats and asking Why Five Times.
Other classes offered by the Society included Building Communication Strategies, Diversity Skills for
Emerging Leaders, Strategic Thinking, Volunteer Leader Best Practices, and Transformation Leadership. These classes are also available for members through the Society.
Brainstorming sessions utilized the concept of “Open Space” to identify and share ideas about how to
increase chapter membership and to motivate people to take leadership roles in the chapter, among
other challenges we face as chapter leaders.
The Chapter Leadership Workshops provided information on working together to increase the number of
professionals who earn the CPCU designation and join the Society, how we can help our members sucContinued….

June, 2009
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ceed and chapter management and administration. Attendees obtained a wealth of information provided
by the Society to help chapter leaders succeed.
The Summit gave us a great opportunity to promote the Annual Meeting in Denver. We manned a booth
that provided information about Denver and the upcoming seminar. We provided attendees with Rock
the West buttons and lots of chocolate coins. Everyone appreciated the candy and we received many
compliments on our promotional efforts. We also gave Colorado goodie bags to several attendees during the lunches and breakfast on Friday morning. CPCU Society President and Chairman Marvin Kelley
told us he is really looking forward to the annual meeting in Denver. He expressed his appreciation on
how well our Chapter is promoting the upcoming event.
On Thursday evening Cindy Baroway hosted the Governor Dutch Treat dinner at Tutti Santi. It was a
great opportunity to network with other chapter leaders and to have a great meal.
On Friday evening at the reception the Colorado Chapter presented CPCU Society CEO Jim Marks with
a special gift. At I-Day 2008, we cut off his tie in
order to commemorate our casual style in Colorado. Cindy Baroway took the tie, Debbie Dettmer
framed it in a nice shadow box and the group presented it to Jim that evening.
The Summit was also a great opportunity to network with other chapter leaders. After visiting with
other people from around the country, I came to
realize just how lucky we are in Colorado to have
an active, involved and growing chapter.

Judi Burk, Secretary

Janet Cammack, Cindy Dalpra, Cindy Baroway, Marvin
Kelly, Jane Densch & Teresa Young

Jane Densch, Cindy Baroway, Debbie Dettmer, Jim Marks,
Cindy Dalpra, Sandy Czech, Judi Burk, Janet Cammack,
Teresa Young and Jim Hanson. (Teresa & Jim are Pikes
Peak Chapter members. Jim is the new President of the
Pikes Peak Chapter)

June, 2009
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INSURANCE FRAUD
Continued from previous issue….
There is a Colorado Division of Insurance regulation that requires the reporting of suspected insurance fraud to
the Division of Insurance. It is their intent to fine companies who do not report suspected fraud. Only by being
diligent in providing the DOI with the information will we begin to have an understanding of how pervasive
insurance fraud is in Colorado. Companies are also required to file annually a Fraud Plan with the DOI to explain what they are doing to combat insurance fraud in Colorado.
What are we doing to combat insurance fraud?
--Many insurers now have SIUs – Special Investigative Units who investigate all suspicious losses reported to
them. One the most challenging aspects is educating our line claim personnel and agents to recognize suspicious loss claims
--NICB (National Insurance Crime Bureau) has expanded their database significantly and can now provide
companies with loss histories of policyholders/claimants they have experienced with other companies
--Some companies are getting very aggressive in fighting fraud, by filing RICO actions against doctors, lawyers, glass, rental car companies. A RICO suit is based on the federal and state anti-racketeering and conspiracy law which carries stiff civil and criminal penalties. Insurance companies have recovered millions of dollars
for unscrupulous actions in these lawsuits.
--SIUs need to train and educate their agents, staffs, underwriters, line claim personnel about suspicious loss
indicators and what might be a claim that should be investigated more thoroughly
--We have to change public perception – and we do that through education and relentless discussion on the adverse affect that insurance fraud has to our economy and our personal checkbooks. We have to tell our
neighbors and friends and policyholders that fraud is not okay.
--Each one of us has to be aware and conscious that even the nicest people can be misguided enough or desperate enough to misrepresent the facts of a claim or policy to get benefits that they are not entitled to. We have to
zealously guard against fraud because it costs all of the insurance customers premium dollars each year. Some
of our most egregious cases have resulted from tips from neighbors or co-workers, who just don’t think it’s
right that people are receiving money from their insurers that are not entitled to. We have to have a zero tolerance for fraud.
--Each one of us has be aware and conscious that even the nicest people can be greedy enough or desperate
enough to lie to us to get money, and we have to zealously guard against fraud – and we need to turn those people in. Some of our most egregious cases have resulted from tips from neighbors or co-workers, who just don’t
think it’s right that people are stealing money from their insurers. A lot of people are realizing that insurance
fraud costs us, each and every one of us, a lot of money. We have to have a zero tolerance for fraud.
Crazy things happen to people, and that’s not necessarily fraud. SIU has to investigate to separate those crazy
accidents that happen, from those that are, in fact, implausible, because they didn’t happen.
Support your local Special Investigation Unit and spread the word that, in these economic times, we can’t afford the bill that insurance fraud costs us.
Janet B. Cammack
Special Investigation Unit Section Manager, State Farm Insurance Companies
President-Elect of Colorado Chapter of CPCU

June, 2009
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Jerry Means, Colorado Bureau of Investigations Agent, and his “Arson Dog” Sadie
entertained everyone at the April 21 luncheon held at the Sheraton, site of Denver,
2009.
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-

complete your qualifying activity

-

go to http://www.cpcusociety.org/page/73867/

-

review points for your activity
post your activity in the application section
submit - it's that easy
DON'T WAIT - EDUCATE

The insurance agent was questioning the cowboy who had
applied for a policy. "Ever have an accident?" he inquired.
"Nope," was the answer.
"Not even one?" asked the agent incredulously.
"Nope," the cowboy insisted. "Rattler bit me once, though."
"And don't you call that an accident?" exclaimed the amazed agent.
"Nope; the danged varmint done it a-purpose."
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Your Donation is Doubled!
DID YOU KNOW, each dollar donated at our monthly meetings
is matched by the Colorado Chapter? Following are the charity
totals that your donations have contributed:
• 11/08—Food Bank of the Rockies—$307.00
• 12/08—Salvation Army—$482.00 (Record)
• 5/09—Young Philanthropist Foundation—$436.00
Thanks for all your support!

Pass the Hat for Charity
As you are all aware, we “Pass the Hat for Charity” during our
monthly meetings. Each month we choose a different charity.
If you have a Charity you would like to suggest, please email your
suggestions to:

deannavermillion@msn.com
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The Colorado Chapter of CPCU Society

Until Next time……
Ta ta for now……
See ya in….

Need CPCU information, but no computer handy, you
can now obtain recorded information, or RSVP to our
monthly luncheon at 303-271-3572.

